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Abstract

The paper examined quality control in postgraduate supervision in library schools with particular
reference to the Departmen of Library and Information Technology (LIT), Federal University of
Technology, Minna, Nigeria. Mixed methods research design was adopted for the study. The total
population of the study comprised all the 67 candidates of the Department of Library and Information
Technology, who registered with the School of Postgraduate Studies between 2013 and 2016 with the
12 available supervisors. Total enumeration was used to cover the entire population. A self-designed
instrument tagged “Quality Control in Posigraduate Supervision Questionnaire " (QCPGS) with the
reliability co-efficient of 0.79 was administered to both the supervisors and the posigraduate students.

Statistical Package for Social Science (SPSS) was used to analyse the data. Findings of the research
show that the number of postgraduate students admitted in LIT between 2013 and 2016 is
commensurate with the number of supervisors available and that the appointment of co-
Supervisors/supervisory committee enhanced quality of supervision. The study concluded that high
quality has been maintained in posigraduate supervision in the surveyed Department, especially as
regards balanced supervisor/supervisee ratio but not with consistency. The study recommended the
following amongst others. Trimming the size of would be postgraduate students to match the number
of available supervisors which has been a practice in LIT should be continued and this should be a

practice in all other library schools in Nigeria. To ensure that the best candidates are admitted into

the postgraduate programmes, pre-admission screening test should be conducted for all would-be

postgraduate students in LIT and in all other library schools in Nigeria.
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ission and vision oflproducir?g graduates- who a:e technologically sound and information
regards the hbrary. and fnfomalm; world 9' the 21 _century. The choice of this ’ulbrar\‘:’c;\‘:\].l\‘\:h\‘m
udy of this nature 1.5 del:peralc an pur‘po:f.wc. The library school has about 40% of IT and h;\.,‘ r d‘
brary and informjauon science .comcnl in its cumculu_mA The aim is to produce a crop of balanli‘i
Hbrarians"i“foma“"“ technologist experts who can fit into any spectrum of the society especially ‘:‘
infoﬂ'“‘“io" market. The postgraduate programme of LIT started in 2013. The modalities ;f

sstgraduate supervision and issues that affect its quality in LIT and which could affect other library
schools in Nigeria are examined. y

gtatement of the Problem

postgraduate supervision is the highest level of researchsupresion in universities where highest level
of quality research in terms of input/output ratio is expected. The researchers observed that the post
graduate supervision in the Department of Library and Information Technology (LIT) has not met the
envisaged standard. The reasons for this could be due to: lack of pre-admission screening (aptitude
est) that could be used to test the knowledge level of the applicants: lack of researchable topic;
absence of commitment on the part of the students; shallow knowledge of the supervisors, etc. The
study, therefore, considered quality control in postgraduate supervision in the Department of Library
and Information Technology, Federal University of Technology, Minna.

Objective of the Study

The main objective of the study is to examine the effect of quality control on postgraduate supervision
in Library and Information Technology Department, Federal University of Technology, Minna,
Nigeria. The specific objectives are to:

1. determine the effect of supervisor/supervisee ratio on quality of postgraduate student’s
supervision.

2. ascertain whether the pre-admission screening test affects the performance of the postgraduate
student’s supervision; and

3. find out whether the level of supervisor’s knowledge input affects the quality of postgraduate

student’s supervision.
Research Questions

The following research questions guided the study:

1. What is the effect of supervisor/supervisee ratio on quality of postgraduate student’s
supervision?

2. How does pre-admission screening test affect the performance of the postgraduate student’s
supervision?

3. How does the level of knowledge input of the supervisor affect the quality of postgraduate
student’s supervision? :

Hypothesis Testing

The following null hypothesis was tested at 0.05 level of significance.
L There is no significant relationship between supervisor’s input and quality of postgraduate
research work.
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Table 1: Number of Students Admitted and Sup
[ Programmes and Session No of Students Admitted No of Supervisors Sitesi
Available Su';eer::s::’
1. Post Graduate 1 2 Ratio
2013/2014 NIL N File
Diploma Ss = : NIL
2014/2015 LY 21
2015/2016
2. Masters
2013/2014 30 ' 10 13
Degree 2014/20 b NI I
15 25 NIL
2015/2016 12 1.2
3.Ph.D 2013/2014 NIL
Degree 2014/2015 LA NIL
2015/2016 S NIL
6 NIL
10 2.1
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120




"T"""l‘
b

2: Appointment of Co -

Supcl HSOIS Supel Vls“ly "l[lllttce.
CO

. nd Sessi
Brogrammes And SN No of Students Admitieg
e Mai 8 g .
m— 2013/2014 ajor Supl‘n‘lﬁl)l') (-w
piploma 2014/2015 Nl — | Supervisor
$0157200% ;L N1 | N
5 ‘ 5
S Masiers 201372014 ;
Degree 201472015 NIO = i
S 2015/2016 25L NIL | NIL
3.Ph. D 201372014 NIL 12 NIL |
Degree 2014/2015 NIL NIL [ NIL |
. 2015/2016 6 NIL NIL |
4 8 |

It is clear from Table 2 .
postgraduale diplowa candidates.otfhazto?;r;é:;sowdcommineelco-supervisors were appointed for
: : and 2015/2016 sessions respectively. While co-
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Table 3: Pre-admission Requirements
Requirement for Postgraduate Admission Requirement

\ Indicate

Five credit O’ Level in WAEC, NECO, NABTEB and GCE. A candidate applying for ¥
Postgraduate Studies in the Federal University of Technology, Minna must have obtained five

(5) Credits in WAEC, NECO, NABTEB and GCE (O’Level) or their equivalents including

English Language and Mathematics at not more than two sittings. No admission shall be made

on the basis of any awaiting O/Level paper result and no exemption is made for admission into

any programme.

E A
Master's Degree holder applying for the PhD Programmes of the University must have
maintained a weighted score average of 60% or a ‘B’ grade or a CGPA of 3.50 on a 5.00 scale

inoverall performance in the Masters Degree programme

A Minimum of Second Class Honours (Lower Division) degree from Federal University of \ N

Technology, Minna or any other recognised university.
A Third Class Honour Degree with at least 3 years post degree qualification experience in N
relevant fields may be considered; in some areas, passing a qualifying examination to be
administered by the Department of the candidates in consultation with the Postgraduate School
may be required

T Credit, ND Lower Credit and a Postgraduate v

| experience may be considered.

Candidates with HND with a minimum of Lowe

Diploma in relevant field with, at least a minimum of Lower Credit and one year graduation

| do not qualify for admission t0 the

with PASS grade at any level Degree, PGD, HND and ND | Y

Masters Degree Programmes. No Diploma candidate
mission into the Masters Degree Programmes.

For avoidance of doubt, candidates

with CGPA less than 2.50 qualifies for ad
Nill

Entrance Examination for Postgraduate programme

From Table 3, it is clear that the major pre-admission screening requirement is five credit pass in
O’level including English Language and Mathematics at not more than two_s_iuings for all
postgraduate programmes in the University. 3.50 CGPA for PhD Programme, a minimum of second
‘class lower for master’s programme and a Third Class Honour Degree with at least 3 years

idered. Consequently, candidates

postgraduate experience in relevant fields may be cons
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s Very W L = omon | 12%) | 2(4%) 35 emay,
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conceptualizing the research
project b ———T57753%) | 5(10% 2(4%) 32 [ Ae—
My supervisor gives 17(33%) 27(53%) | 5(10%) (4% Accepieg
constructive and timely
response o my written work ;
My supervisor is readily 15(29%) 27(53%) 3(6%) 6(12%) 3.0 Accepted
available when needed for
project perusal ; - T
My supervisor is knowledgeable | 5(10%) 34(67%) | 34(67%) | 2(4%) 2.7 Accepied |
and resourceful in my work
My supervisor is open, listening | 3(6%) 15(29%) | 29(57%) | 4(8%) 1.8 Rejected |
and flexible
My supervisor is an expert in 14(27%) | 4(8%) 30(59%) | 30(59%) | 2.6 Accepted |
my research area
My supervisor encourages me | 6(12%) 16(31%) | 16(31%) | 13(25%) | 2.2 Rejected
to plan and work independently
My supervisor ensures that | 10(20%) | 30(59%) | 5(10%) | 30(59%) | 2.9 Accepted
meet the set targeted time a8
My supervisor assists me in 4(8%) 9(18%) | 18(35%) | 9(18%) 2.1 Rejected
shaping the research topic f
My supervislor has excellent 10(20%) | 20(39%) | 15(29%) | 6(12%) 2.7 Accepted |
interpersonal skills .
= 3
My supervisor has vast and 6(12%) | 26(51%) | 26(51%) | 6(12%) | 2.5 Accepted
varied experience in research
My supervisor has good 16(31%) | 3(6% - R;E
working knowledge of research (6%) | 5(10%) | 5(10%) 22 jected
methods/designs
My supervisor is willing to 14(27%
share his wealth of knowledge (27%) | 28(55%) [ 3(6%) [ 6(12%) | 3.0 Accepe!
with me g
Table 4 shows how th : o |
postgraduate student’s Supervism: “I::: e Sas knowledge input affects the quality :f
the supervisor. Majority of the emphasis on the academic and professional deve -
oporation and mentoring from I:l:.tﬂ“m students were of the view that they obtain maximu™ °:
R upervisors.
:: t::::e supervisor is kind and supportive to e The ﬁr:t three items that were very well %
source of relevant literature related 1o my work 48 (94%); My supervisor directs & ", g
46 (90%); and My supervisor
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Hwomesis Testing

Ho, There is mo significant relationship between su

duate research work pervisor’s knowledge input and quality of
ostgra

This hypolhes‘s delen‘neres Whether there was any significant relationship between supervisor’s
knowledge input and quality of postgraduate research work

Table 5: Relationship between Supervisors Knowledge Input and Quality of Postgraduate
Research Work

“Variable Correlation Supervisor’s Quality of
Knowledge Input Postgraduate
Research
Work
supervisor's knowledge Pearson Correlation ]
input A450**
Sig. (2-tailed) 001
quality of postgraduate Pearson Correlation A450** 1
research work
Sig. (2-tailed .001

** Correlation is significant at the 0.01 level (2-tailed).

From the output in Table 5, it is obvious that the correlation coefficient between supervisor's
knowledge input and quality of postgraduate research work is 0.450 and the p-value for two-tailed test
of significance is less than 0.005 (values less than 0.005 are shown as 0.001 in SPSS outputs). From
these figures, it could be concluded that there is a strong positive correlation between supervisor's
knowledge input and quality of postgraduate research work and that this correlation is significant at
0.01 level significance. Hence, the null hypothesis (Ho)) which stated that there is no significant
relationship between supervisor’s knowledge input and quality of postgraduate research work is
rejected.

Discussion of Results

Results of the study revealed a commensurate and manageable distribution of postgraduate students to
supervisors in LIT Department. In other words, an equitable students/supervisor ratio was in place.
Findings of this research affirm earlier findings of other researchers on the indispensability of
Personal contact, face to face meeting, and good rapport between the supervisor and the supervisee on
Quality of postgraduate supervision. (Abiddin and West, 2007; Zeithaml and Berry, 2012; Kimani,
2014), Similarly, findings of the research corroborate the findings of Hofstee (2006), Lessing (2009),
and Brink (2010), and Eraut (2013) who in their various findings described lack of thoroughness on
the part of the supervisor due to overcrowding as the bane of quality postgraduate supervision.The
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: ; 2000
Ayorinde, 2010:Okpilike, 2011; Otokunefor, 2011; Hoffman and Julie, 2012;Schutz, Gallagp,, .
Tepe, 2011).

nq
The results show that majority of the postgraduate students elljoyefi S €0-Operagj,
] . : However, there were a few complaints about unfriendj; n
and mentoring from their supervisors. Sediilherfinding a 1INy,
assistance and encouragement by the lecturers tha_t .were recorded. nding agrees with thy of
Azure (2016) who indicated that cffective supervision means that su.perwsors are ab.le to establish
good and professional relationships with students; give support and guidance; and provide Continugy
motivation and inspiration but disagree with his findings that state that supervisors are flexible and
encourage students to work and plan independently. : =
The result of the hypothesis tested showed that there is a strong positive correlation between
supervisor’s knowledge input and quality of postgraduate research work. The null hypothesis was
rejected. This implies that supervisor’s knowledge input affects the quality of postgraduate researcy
work significantly. The findings corroborate the findings of Azure (2016) who posited thy
supervisors should possess academic PhD and attain senior lecturer’s status which is relevant
graduate research work in universities in addition to good inter-personal relationship with their
students. Supervisors should be friendly, approachable, flexible, knowledgeable and resourceful. They
should also be stimulating and enthusiastic to improve students’ performance and facilitate early
completion of postgraduate programmes.
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that co-supervision 1S

Conclusion

It is apt to conclude from the study that there is quality control in postgraduate supervision in the
Department of Library and Information Technology, Federal University of Technology Minna. This
qualityl control is visible in the areas of: manageable supervisor/supervisee ratio; appointment of
supervisory committee which although was not consistent and trimming the size or outright refusal o

admft .studenu'.. However, absence of pre-admission screening test could serve as impediment towards
admitting best students for the postgraduate programmes.

Recommendations
The follqwing recommendations are made in the light of the findings of the study:

12 Pre-admission screening or quali
students in the Department of L
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