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Abstract.

In today’s workplace, across different industries, stress has become one of the world's most
common health concerns requiring considerable attention. Therefore, this study assessed the
impact of work stress on the performance of construction practitioners with a view to
suggesting  strategies for effective management of stress, 201 questionnaires were
administéred to the research population and 200 were retricved representing a response rate of
05.5 %. Analysis of the data was carried out with the use of Percentages, Mean Ttem Score
(MIS), and Pearson product correlation. The study found that poor working conditions (MIS
= 3.72); and work overload (MIS = 3.72) are the most prevalent factors contributing Lo stress
among practitioners in the construction industry. Findings from the study also revealed that
reduced job satisfaction (MIS = 3.90) is the most significant impact stress has on construction
practitioners performance while task performance (MIS = 3.80) and technical performance
MIS = 3.76) are the most commonly used performance measures for construction
rs. The study also found that work stress has a significant positive and slightly
p with performance of construction practitioners with a value of 0.393. [
was therefore concluded that workplace sl,re.‘qs is 1 Ll@.lbltﬁ c'dg,e sword and has both positive
' yacts on the performance of professionals in the construction industry, The
ion from the study was thal management should ensure that personnel are
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under the pressure of work, I( is also notable that, often the employees suffoy from, D(L\
working situation, if the work is performed in an unpleasant environment (Blojsj o it

e !Uf,,z()(n
Scholars have stated that 3 large number of features of occupational life, is connecteq (q SU‘@J
Okeke er al. (2016), concluded their study by conducting 2 sample sty %
cmployees from 13 ¢

stat

y of 7,099
a xigniﬁcam
alth or disordcr
ally feg] Slress o

ifferent companies and occupations. They reported that
istical relationship between workplace factor and negative symptoms of he
of mental situation such as, anxiety, depression and irritation. Employees usy
their jobs due to the following reasons (Okeke et al., 2016)
a) Work overload

)

14
9]

)

Misuse of power

¢) Inadequate decisions or leader behavior
d) Overcrowd and noise,

Work and workplace in them are stressful phenomenon and therefore, v

arious aspects of wor
situations are connected to stress (De Silva et ¢

., 2017). According to Boschman ef al. (2013)
the factors related to roles in a work environment are namely existenc
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workplace such as concurrent permanent noise, over

¢ of low-level power,
ase in physical conditions at the

crowding and lack of secrecy, are
associated to stress. The behaviour of the leader or chief can also affect the level of stress
(Fairbrother, and Warn, 2003).

Impact of Work Stress Factors on Construction P

ractitioner’s Performance
The findings of the investigation reg

| arding the consequences of work stress experienced by
| employees at Khairun University showed a negative and significant effect on employe
1 ' performance (Nur, 2013). Research conducted Ramli (2017) and Yang and Hwang (20141
| have tried to test the impact of work stress on employee performance whose findings tume
out to show that organizational performance is an element that collectively will be born fro
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the achievement of each employee's performance. According to Barlian (2016) if we ¢
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alth and salety were identified as SCls ol a construetion project. Liu et al. (2018), studied
cocial impacts of an affordable housing project and indicators reflecting social impacts were
iscussed from three aspeets as socio-economic etlecets, adaptabilitics, and social risks, Wang
6y Shi er al. (2015), and Liu er al. (20106) also addressed the social risks of the

wirnetion projects. They sugaested that the projects should not only be compliant with the
In111

coulations but also meet the requircments of diverse stakeholders, especially the end-users,
which will improve project social flexibility and thereby conlribute to project social
sustainability,

Personal Performance
Personal Performance means each employee’s work performance during the performance
period which may be assessed by the administrator based on one or more criteria, including,
but not lmited to: personal or team performance and measures such as teamwork,
interpersonal skills, communication skills, employee development, project management skills,
and leadership, or individual or team business objectives such as performance versus budget
and attainment of safety, operational incident and environmental standards (Jin ef al., 2013).
iv, Organizational performance
There arc possibly many interpretations of the term organizational performance. Luo ef al.
(2012) who conducted a meta-analysis of organizational performance suggested that it should
he measured in economic and operational terms: The economic performance looks at financial
and market outcomes which assess the profits, sales, return on investment for shareholders,
and other financial metrices.
The operational performance, on the other hand, focuses on the observable indices like
customer satisfaction and loyalty. the firm’s social capital, and competitive edge derived from
capabilities and resources. Organizational performance is measured for different levels of
hierarchy and can be assessed for individuals, groups, and the entire organization as a whole
(Knies, Jacobsen and Tummers, 2016). The researchers settled on a multi-dimensional
construct of organizational performance with financial performance, product market

performance, and sharcholder return forming three crucial aspects.

Rescarch Methodology

This study adopted quantitative research design via questionnaire survey administered on
construction practitioners in Kaduna State, Questionnaire survey adopted allows large
coverage since there are various professional in the construction sector, it is alsoconvenient and
relatively inexpensive. Kaduna is selected because is one of the epicenters of construction
activitics in North West, Nigeria with high population of construction practitioners. There are
429 construction professionals in Kaduna based on the information gotten from each
professional bodies in the State (such as Nigerian Institute of Architects (NIA), Nigerian
Institute of Quantity Surveyors (NIQS), Nigerian Institute of Building (NIOB) and Nigerian
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"\ !
</No A OhOTS 7 7\1[ &ml
i 3. 12 }
\Y \ i\ ' :
3.72 |
g 3.64 5
< 3.36 g
% vl 124 4
con rlaimties  sueh  as  redundaney  and
ch i 336 -
S MNes

VIISuse of powes 3,18 7
oud noises generated by machines os 18 8
Role uncertainty by the employee 3.00 9

10, Advancement in technology 262 [0

L. domestic problems in the house 2,62 10

12, over crowdedness at the workplace 2.44 2

3. Divorce 2.36 I3

General Average 3,11

Measures of Performance of Constr uction Practitioners

Five (5) measures f‘f

formance were identified from literature. and respondents were asked
to rank their level of agreement with the identified measures. Table 2 shows th

e result of the
analysis of the

neasures of performance of construction professional practitioners, Task
performance and technical performance are the most commonly
‘-'-v'r I

performance for construction professional prac
values of 3.80 and 3.76

used measures of
titioners in all types of workplaces, with MIS
ranking first and second, respectively. The least used meas
periormance are personal performance and social performance, with MIS v
3.30, ranked 4th and 5th, respectively, T

ures of
alues of 3.62 and

[able 2 shows that all the measures of performance of
construction professional practitioners had an average MIS v

alue of 3.63. This implies that, to
a considerable exten

toall 5 identified types of stress were experienced by the respondents.

Table 2¢ \I“-wnu of Perl

ormance of (,f):mr uction Professional Practitioners
S/No hv[(;:l‘l_l-—[‘ s of Per for rmance MIS Rank
1. Taskperformance 380 1
2. Technical Performance 3.76 2
3. organizational performance 3.68 3
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Y8 M Fable 3 shows tha uced job satisfaction (mu(}l 90), ”"W/U;
 POTTORIERAE 55 ance 1§ FEAUEERIE S eism from wopp
) aer's performance 1 = 3.80), absentee d o 'C(fuced
. > ! . ance (e = . ) v e St rat 0
y in performance { 42,378, and 3.64). The feast rate Wu“'eﬂhng
' ‘ o (mean =3, (2,94,
ysenteeism (me ‘ ) el (H"
mnd absente ol worke Lturnove
' 3 20) and hl}, ]
subordimates (3.2U)
- tion Practitioner’s Performance
. “onstructic L
ich Stress affect Construction I ‘
able 3 - \\\.‘\ ]1\ \\hl('h '\h(\,i:l‘: ~~~~~~~~ MIS Ram
«EHC 0, A . \ N . -
S/No Impact factor E— WI
l Reduced job satisfaction 3.86 A
) Inefficiency in performance 3.82 3
Absentecism from work 378 4
Reduced quality of labour, 3 64 :
5. Absentecism 340 :
6. Wastage of operational resources 324 7
‘e Reduced organizational performance o :
8. Reduced worker overal] performance ﬂ;
' 5 for subordinates 320 9
9. Creating obstacles for subordinates o d
10. High worker’s turnover. 2

General Average 311

Impact factor of stress on construction practitioner
In determine the impact of
hypothesis wag formulateq;
Ho: There is no significant re]
practitioners.

s performance

stress on construction practitioner’s performance an ml

ationship betweep WOrk stress ang Performance of construction

H : There is 4 significant lLIﬂllOHShlp between Work stress ang performance of constructio
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e atrong. and significant relationship between work

(the I n product moment correlation analysis is

1 \wWis postive and ’-.I,'}ll!',’ trong ‘”l.'r’).‘-})' The

U 106 (0.0 level of significance (p = 0.00),

Cates there s a significant relationship between work

(lon practitioners was ace pted. The !';i(;!i’)fhl]ip

w the impact ol oct upational stress on pf,':',"f-|'i1'.;ntr ¢ has

werest over the vears. The findings of this study on correlation

SIS aeree witl o (indin o other studies where a relation between stress and
sroved in various seetors of society, such as the banking industry (Shaix

mital industry (Nabirye, 2010), hotel industry (Olaniyi, 2013), high-tech
Huane. & Su. 2004). business (Dar, Akmal, Naseem, & Khan, 2011) and

ctor (Rivadi, 2015; Suandi, [smail, & Othman, 2014).

Fable d: Results of P arson P mfh'([ & c.'.'nL:tmn f‘.ndhsls

Correlations Work stress Task 1;' rforr mmc':_m
Work stress  Pearson Correlation | 303

Sig. (2-tailed) .000

N 200 200
Task performance Pearson Correlation 393" i

Sig. (2-tailed) 000

N 200 200

_Correlation is wmfh ant at the 0.01 level (2-tailed).

Conclusions and Recommendations
The results of the analysis carried out led to the conclusions of this study. The study identified
poor working conditions and work overload as the most prevalent factors contributing to stress
among praclitioners. The most significant ways stress impacted on construction practitioner’s
rformance is reduced job satisfaction. Task performance and technical performance are the
most commonly used measures of performance for construction professional practitioners.
The most effective strategies for mitigating stress among practitioners in the construction
industry are: to understand when there is a decrease in performance and absenteeism. Stress
usually builds up g gradually in a normal situation and more stress causes more problems. There
is a significant relationship between work stress and the performance of construction
practitioners Stress has both positive and negative impacts on the performance of professionals

in CUI]S‘.I'HC“O!].
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