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LIBRARY SERVICES IN FEDERAL UNIVERSITY LIBRARIES IN
: NORTH CENTRAL NIGERIA

'.Haruna, Joshua
E-mail: joshuaharuna5@gmail.com

E.C. Madu (Ph.D).
E-mail:evamadu@yahoo.co.uk

.~ G.U. Oyedum (Ph.D).
E-mail:mrsoyedum@yahoo.com
Department of Library and Information Technolo gy, FUT Minna.
: e ,
Abstract :
This study investigated the influence of acquisition of serials on Dprovision of library services in
Jederal university libraries in North Central zone of Nigeria. It sought to find out the avai lability
of serial materials in federql university libraries, methods of acquisition of serials in federal

- university libraries and tools for selection. Five research questions were formulated. One null

hypothesis was tested at 0.05 level of significance. Related literatures were reviewed in relation

to the objectives of the study. Descriptive survey design was used for the study with a population
of 278 librarians and library.officers. Total enumeration was used for the study. The instruments
Jor data collection were structured questionnaire and observation checklist. A total number of
278 copies of questionnaire were administered, out of which 261 copies were filled and returned
correctly representing 94.0% response rate. Percentages, mean scores, Jrequency tables were

used to analyse data in respect of the six research questions formulated. The result obtained from

the findings revealed that seven out of all the listed serials, which includes: Journals,

newspapers, magazine, annuals, proceedings, etc. were available in all Jfederal university
libraries studied, while memoirs were available in Federal University of Technology Minna,

library and University of. Agriculture Makurdi, library, monographies were available only in

Federal University of Technology Minna. 1t was also discovered from the Jindings that the
methods of acquisition include; subscription, exchange and consortia. The study also revealed
that publisher catalogue, ulrich's international periodical and ulrich's microfiche were use Jor
serial titles selection. The null hypothesis tested showed significant relationship between the
acquisition of serials with the provision of library services in federal university libraries in North

Central, Nigeria. Drawn from the findings, it was recommended among others that there should
be an effective written serial acquisition policy in the university libraries and should be made

available to library staff. ;

i

Keywords: Library, Serials, Acquisiti@_n, Library Services and North Central Nigeria

Introduction . i

University libraries generally, are universally accepted as the central focus of any university
enterprise. They are usually regarded to as the “centre” of information. This universal
characterisation is borne out of the pride of place and the important roles they play inthe lives of
their parent institutions. Adubika (2007) posited that university libraries are the heart and aorta of
university. The author stated further that the health, intellectual vitality and the effectiveness of
any educational institution depends on the state of health and excellence of its library, which is its
very lifeblood. He opinés further that an inert and moribund library, will ultimately translate into
an inert and moribund institution. Therefore a well-stocked and organised university library is
the pride of parent institution which will definitely help in meeting its teaching, learning and

119 : “Global Issues in the 21" Century Librarianship”
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research needs. To this end, this could be best -achievéd with the ‘proper acquisition of serial
materials which usually contain such information. - -

In the 21st century, library services have shifted from the traditional and routine activities to a
more lively, dynamic, and challenging system. More practical and user- friendly services such as
Current Awareness Services (CAS), Selective Dissemination of Information (SDI), Literature
Searching (LS), Indexing and Abstracting etc. Ishola (2014) posited that libraries and other
information related institutions provide a vatiety of information to society in different physical
formats. These range from printed. sources such as audio-visual materials, film,
computerised/machine readable materials, etc, '

Serial publications are to contain current i ormation, serve as backbone of university and
research libraries and are very important for studying, teaching, learning and research purposes,
Serial publications include journals, magazines, newspapers, bulletins, newsletters, reports,

yearbooks, and directories to mention but few; and they are inevitably accorded prominence in

Therole of serials in information disseminﬁtionin academic libraries cannot be over emphasised.
It is like stomach and food; serials are the backbone of any academic libraries or research
libraries due to the nature of information they contain. They contain current information which

information is of primarily important, serials publications have a distinct advantage over the
book (Adubika, 2007). a5

Acquisition involves the process through which libraries make an addition to the existing
collection or subscribed to materials needed by their clientele to meet their current and future

Statement of the problem , : '
Providing information materials a user wants regardless of its format or location is the main
ason for

of serials and important roles they play in the effective dc]ivery: of library services in university
libraries, observation by the researcher shows that available serial. publications were not
adequate because most of the important acquisition activities expected to be carry out by the

120 gl e - “Global Issues in the 21" Century Librarianship”
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university libraries may not be properly done and this could lead to limited quality and quantity
of serial publications as well as access to current information by the users of university libraries.
This study therefore investigated how federal university libraries in North Central Nigeria

acquired serials and provided library services to the greatest benefit of her clientele both now and
in the future. : :

Objectives of the study i :

The overall objective of study is to ascertain the influence of serials acquisition on the provision

of library services in federal university libraries in North Central Ni geria. The specific objectives

of the study are to: ol

(1) find out the types of serials available in the federal university libraries studied;

(2) identify criteria and tools for selection of serial titles in the serial sections of the studied
university libraries; i : i :

(3 ascertain the method of serials acquisition in university libraries studied;

“) find out the role of serial publidafions in the provision of library services in university

libraries studied; ! i . ‘ ;

5) find out constraints and way forward to effective acquisition of serials on provision of
library servicesin university libraries studied. '

Research questions :

The following research questions guided the study.

(D) What are the types of serials available in federal university libraries studied?

2) What are the criteria and tools for selecting serial titles in serial sections of federal

university libraries studied?

3) How are serials acquired in federal university libraries studied? .

4 What are the roles of serial publications in the provision of library services in federal
university libraries studied? - i s

(5) What are the constraints and way forward to effective acquisition of serials on provision

oflibrary services in federal university libraries studied

Methodology : ol

Researchdesign S T

Descriptive survey research design was used for the study. The design was considered
appropriate since the study sought opinion of the respondents as measure for investigating the
influence of acquisition and management of serials on the provision of library services in federal
university libraries in North Central Nigeria. A survey research was defined by Ibrahim (201 3)as
a way of collecting information about the opinion, attitude, feeling, belief, and behavior of
people where each member of the population has equal chance of being selected. This study used
278 library staff that is, (151) library officers and (127) librarians in federal university libraries

studied, seeking their opinion regarding acquisition of serials, : ‘

All the (278) librarians and library officers in federal university libraries studied were used, This -
is due to the fact that the population of the study is not large; thereby allowing the researcher to
provide treatment to each of the staff. This is called complete enumeration or census. Ibrahim
(2013) stated that when the population is not too large and the researcher can manage it, the entire
population should be adopted. Checklist and questionnaire were instruments used for data
collection. To collect the data the researcher visited the institutions to administer copies of

~ questionnaire which lasted for four weeks. Descriptive and inferential statistics were used to
anaylsedthedata.
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Results and Discussion

Response rate

From the study 278 copies of the questionnaire were distributed out of which 261copies were
duly filled and returned representing 94% response rate. The high response rate is attributed to
the fact that the respondents were duly followed up by the researcher and the research assistants.
The response rate of the respondents according to their university libraries is shown in Table 4. 1
below: : ' - :

Table 1: Responserate of universities under study -
Distributed  Returned

Name of th iy 5 P ta;
ins?tution 2 Copies - - Copies - . S gé
Federal University
Lokoja, Lokoja 23 24 / 2a
Federal University :
Lafia, Lafia 21 i 20 5 8%
Federal University of o S oA - 1
TechnologyMinna, 47 45 ; 17%
University of Jos, Jos 55 Sl 20%
University of ) ; : ]

© AgricultureMakurdi, 47 45 17%
Makurdi : :
University of Ilorin,
Tlorin : 45 42 . : 16%
University of Abuja, ; :
Abia 38 34 13%
Total 278 i 261 ’ 100%

Table:1 shows that the University of Jos lib: ary recorded the highest number of respondents with
the score of 51 (20%), followed closely by the University of Makurdi library and Federal
University of Technology Minna, library with a score of 45 (17%) respondents. The universities
with the least respondents were the University of Lafia library with the score of 20 (8%)
respondents and the University of Lokoja with the score of 24 (9%), while 17(7%) copies of the
questionnaire were not returned. The differences in the response rates are mainly due to the
population size of the respondents of the university libraries, since responses were from the
population of the libraries and were used in generalising the result;

Table: 2: Respondents by Rank 1 :
Category of respondents Frequency Percentage%

Librarian T I 44
Library Officer (T o 56
Total : o561 o 100%

Table: 2 showed that 115(44%) of the respondents were librarians, while 146(56%) were library
officers. This implies that the larger respondents were library officers and that large number of
library stafflack formal professional development. - y
Research question one: Wheit are the types.of serials available in federal university libraries in
North Central Nigeria? ; ' ‘

Typesof  FUT UNI UNI UNI UNI UNI UNI ;
Serials Minna Jos . LAFIA ILORIN. - MARKUDI  ABUJA LOKOIA ToTAL
Available e : 2
Yes No Yes No Yes No Yes No Yes No Yes No Yes No

Journals A A i \ Ve v v 7
‘Newspapers  4f v N4 Y N of N 7
israine R ) v L v v v v 7
Annualg N < A : v v + v 7
Memoirs = ./ SV Vv VY B N N 2
Procecdings o/ N Y 2 N N N 7
Transactions ./ V4 v e A A v

. of societies e S &
Monographs ./ N4 oY A W eV v e 1
Reports o/ v v e iy ey 7
Total 9 7 7 7 a8 A 6 51
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FUT= Federal University of Technology, Minné,; UNIJOS= University of Jos; FUL=Federal
University Lafia; UNILORIN= Univeérsity of llorin;UAM=University of Agriculture Makurdi;
. UNIABUJA=University of Abuja; FULK=Federal University Lokoja.

In Table 3 it is noticeable that Federal University of Technology, Minna has the highest type of
the serial publications. All the nine types of serials listed in the checklist were found in the library,
followed by University of Agriculture, Makurdi with elght types whlle the rest university
libraries have seven each.

It was also established in Table3 that the serial publicatioﬁs available in all the university libraries
studied were journals, newspapers, magazmes annuals, proceedings and reports. Other
materials such as memoirs were available in Federal University of Technology, Minna and

University of Agriculture, Makurdl while it is only Federal University of Technology, Mnma
that has monographies. i .

Research question Two: What are the criteria and tools for selecting serial tltles in serial
sections of the federal university libraries in North Central Nigeria?

Table 4: Criteria for selecting serial titles in serial sections

S/N ITEMS SA A D ) Mean STD_

1 Based on their 45(17%) 13(5%) ~ 98(38%) 105(40%) 2.02  1.058
currency/up-to : . :
datedness i o -

2 Basedonfrequency of  14(5%) 41(16%) 101(39%) 105(40%) 1.88 .864
publication : . |

3 Relevance to the 56(21% 112(43%) 22(8%)  7127%) 277 .88l
curricula of the : '

. university ' =

4  Based on authority 6_2(24%) 164(63%) 7(3%) 28(11%) 3.08 .669

- directive '

Table 4 indicated that majority of the respondents agreed with acquiring of serial titles based on
relevance to the curricula of the university with (¥=2.77, %=.881) and authority directive with
(¥=3.08, #=.669) which is accepted following the criteria of 2.5 mean score set. Also, in Table 4
majority of the respondents indicated currency/up-to datedness with (¥=2.02 #=.1.058) and
frequency of publication with {x—l 88 u=.864), which was below the mean score set. The results
therefore imply that acquisition of serials is mostly based on relevance to the curricula of the
university and authority directive. The mehca’uon of the finding is that failure to make use of
other options. such as currency/up-to datedness serial publications and frequency of the
publications would have effect on library services provided by these 11brar1es

Table 5: Tools used for selecting senaI titles in serial sections

S/N Tools for Selection : : Yes - No

1 Publisher Catalogue ; 196(75.0%) 65(25.0%)

2 Ulrich’s International Periodicals - 224(86.0%) 37(14.0%)
Directory Sl : :

3 Ulrich’s on Microfiche = SD33(89.0% 28(11.0%)

4 Local List of Serials. ~ 40(15.0%) 221(85.0%)

Table 5 revealed that tools used for selecting serial titles in serial sections of the federal university
libraries in North Central Nigeria were Ulrich's on ‘microfiche with 233(89.0%), Ulrich's
international periodical with 224(86.0%) and pubhsher catalogue, whilelocal list of serials with
40(15.0%) which is less than 50% indicated that it is not majorly used. To this end, some of the
local serial publications that would meet information needs of the users may be missed out from
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the acquisition lists of these libraries which may have bad effect on the library services provided
by them. e s

Research question three: How are serials chuired in the selected federal university libraries in
‘North Central Nigeria? 2 = ; :
Table 6: Methods of A cquiring Serials

S/N . ITEMS i £ - YES NO

1~ Subscription : e 155(59.0%%) 106(41.0%)

2 Through gifts/donations wigmaloan . 35(13.0%) : 226(87.0%)

3 By exchange with other libraries & o 203(78.0%) 58(22.0%)
organization : el : i i

4 Through consortia £ 230(88.0%) 31(12.0%)

Table 6 showed yes or no ratings of the respondents on methods employed in acquisition of
~ serialsin federal university libraries studied. The results in Table6 revealed that consortia has the

highest scores with 230(88.0%), followed by ‘exchange with other libraries 203 (78.0%) and
subscription with 155(59.0%) on the yes agreement of the majority, while gifts/donations has
35(13.0%). Using the above information, it is evident that the respondents agreed that consortia,
exchange with other libraries and subscription are the major methods employed in acquisition of
serials in federal university libraries studied. - |+ - Set

Research question four: What are the roles o‘f serial puﬁﬁcﬁﬁons in the provision of library
services in the federal university libraries in North Central Nigeria? \
Table 7: Roles of serials in provision of library services . ,
S/N Items ' SA A D SD Mean _ STD
-1 . Provision of current ; :
awareness (specialized
information) services t
the users e ‘ j : ,
2 Guidestheusersonhow =~ e :
to write journal articles . = §8 o 20 171 1.6 87344
3 Provision of information T %
on new trends in the field A malil g 183 15 a8

s e o 1.33349

of science and
technology
4 Provisionofe  -journal
services to the users B
o | iy

* - vk cbsenallon s n e e 28 126963
services to the users : - |

Pel 29 124548

Table 7 shows that respondents agreed that.tbree{bq_t of the five items identified as toles of serial

~on library services are provided. The result rshiowsl that provision of e-journal services has (£=2.9,
#=1.24548), provision of serial’ loan services to the users has (¥=2.8, 7=l .26963) while
provision of current awareness (spe¢ia]ised information) serial services has (X=2.7, 71=1.33349)

- which are accepted because their mean ‘scores are above 2.5 mean score. Table 7 also
demonstrates that greater number of the respondents agreed that two roles of serials on library
setvices are not available in the. library. These are: guides the users on how to write journal
articles with (¥=1.6, U=_87344), and provision of information on new trends in the field of
science and technology with (£=1.5, 1=.87448). This implies that the acquisition of serials s
affected by lack of currency and up-to-datedness due to inadequate fund which in return affect
roles of serial services. L :
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Research question five: What are the constraints to effective acquisition of serials on provision
oflibrary servicesin the federal university libraries in North Central Nigeria?

Table 8: Constraints to effective acqﬁisition of serials

S/N ITEMS : ' SA wALEE D . SD Mean STD

| Inadequate fimd (137(52%) | 120(46%) 4(2%) -—- 3.5 531

2 Lack of serials ‘ 100(38%) | 152(58%) 9(3%) -—— 33 545

' acquisition policy : S T

3 Somesubsoribed  (94(36%) | 159(61%) 7(3%)  10%) 33 545
serials fail to arrive ; o b ; ;

4 Foreign exchange 1146(63%) + 103(39%) 12(5%) --- 3.5 586
restriction s o

5  The escalating price of ' 164(63%) = 95(36%) 2(1%) -— 3.6 502
serials ‘. iy = ' ,

6 Lackofproperspace - 168(64%) 80(31%) = 13(5%) - 34 709
for storage of serials | izl T o

back issues : B .
7 Lackofprofessional ~ 105(40%) || 148(57%) 6(2%) 2(1%) 3.1 131
_ staff = L Seki .

In Table 8 the cumulative mean value of all the items were above the criterion mean of 2.5. It is
therefore agreed that all the seven items in Table 8are the challenges. encountered with
acquisition of serial publications in federal university libraries in North Central Nigeria. The
escalating prices of serial, inadequate fund, foreign exchange restriction, lack of proper space for
storage of serials back issues, has3.6, 3.5, 3.5,34,33and3.3 respectively, the escalating price of
serials and lack of serials automated services topped the list.

Table 9: Strategies for effective acquisition and management of serials on provision of library

services L o

_S/N  Items LOSAL SRR AT i D ‘SD Mean STD

1 Throughprovisionof  130(50%)  129(49%)  1(0%) 1(0%) 3.5 531
adequate fund e -

2 Throughhavingawritten 148(57%) 99(38%)  12(5%) 2(1%) 35  .624
serial acquisition policy s : ‘-

3 Throughmanagement  126(48%) 119(46%) 12(5%) 4(2%) 34  .653
commitment in serial e | o ' ,
management _ Sk i ;

4  Provisionofstandby = 154(59%) 91(35%)  12(5%) 4(2%) 35 660
generator for the library ~ - - | -

5  Through training and re - "128(49%;,)j 12046%)  9G%) 42%) 34 638
training of serial staffon .~ ‘

serial management : Lo e
6 Government should 129(49%) - 115(44%)  12(5%) 52%) 3.4 671
encourage local h e _
researchers on local
publication L e 0
i NUC should implement =~ 188(72%). 57(22%)  9(3%) 7(3%) 3.6 .681
policy on full e
* implementation of ICT
facilities in libraries
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Table 9 showed the reactions by the respondents agreed with all measures that could be taken to.
bring about the effective acquisition and management of serials in federal university libraries in
North Central Nigeria. Those statements are: NUC should implement policy on full
implementation of ICT facilities in libraries with (£=3.6, #=.68 1), through provision of adequate
fund with (2=3.5, #=531), through' having a written serial "acquisition policy with (£=3.5,
#=.624), provision of standby -generator for the library with (¥=3.5, #=.660)and through
management commitment to serial management with (=3.4,5=.653). Also indicated in Table 9
is through training and re-training of serial staffon serial management with (§=3 4, T1=.638), and
government should encourage local researchers, on local publication with (=34, u=671). All
the mean scores are accepted becéuse,they are greater than 2.5 criteria set for acceptance of
mean. : : i : ' '

Hypotheses Testing | 4 i i .
‘The null hypothesis was tested in the study at 0.05 level of significance. The results of the test are
as follows: _ bl e ;

H,, There is no significant relationship between the acquisition of serials and the provision of

library servicesinthe university libraries under study.

This hypothesis determines whether there is any significant relationship between acquisition of
~ serials and the provision oflibrary services in the university libraries studied. :

Table 10: There is no significant teIations’hjp between the acquisition of serials and the
Pprovision of library services in the federal university libraries studied., ,

Aggregate Variable Mean . Std. - Std. r-value Df. P
___ Deviation Error
Acquisition of serials 244 0598 . 0237 0.510 259 0.000
~ Provision of library 220 029 0107
services : S

*. Correlation is significant at the 0,05 level (2-tailed), - :

From the output in Table 10, the result shows that acquisition of serials is significantly correlated

with the provision of library services. The observed correlation coefficient (0.510) is higher than
- the critical value of 259 degree of freedom and at the probability level 0£0.05. The p-value for

two-tailed test of significance is less than 0.000. From these figures it could be concluded that
 there is a strong positive correlation between acquisition of serials and the provision of library

services and that this correlation is significant at 0.05 level of significance. Hence, the nuil

hypothesis (H,,) which stated that there is no significant relationship between the acquisition of

serials and the provision of library services in the ugiversity libraries studied is rejected.

Discussion ofResu,Its- ‘ : et
This study found that the common serial publications available in all the federal university
libraries studied include reports, journals, newspapers, magazines, annual and proceedings.

Memoirs were available in only Federal University of Technology Minna, Library and

- University of Agriculture Makurdi, library, Benue State, while monographs were only available
in Federal University of Technolo gy Minna (Table 3). Itis also noticeable that Federal University
of Technology, Minna has highest information materials (9 types), followed by University of
Agriculture, Makurdi, while others have equal. It was also observed that the differences in these
libraries with regards to availability of information resources could be as a result of funding,
connections, reach out of different libraries to donor ‘agencies and commitment to duty in
collections of in-house literature emanating from their locality.
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Availability of information resﬂur_cel's is necessarym N1ger1a fédei'al university libraries and this
is probably why Bitagi (2013) stated that the availability of all types and forms of information

resources in academic libraries is profoundly basic if these libraries are to information needs of
‘patrons in their respective institutions. The study also revealed that majority of the respondents
strongly agreed that ulrich”s ‘on microfiche, ulric ”’s-international periodical directory and
publisher catalogue were the three main selection tools used in the federal university libraries
studied (Table 5), this may be that- the studied ‘university libraries believed that the above
mentioned tools give them adequate information about serial titles than others, This isinline with
Anunobi et al. (2010), who stated: that sources of information for serials acquisition include
Ulrich's International Periodicals Directory, Ulrich's onmicrofiche, publisher catalo gue.
Furthermore, finding revealed that there is significant relationship between acquisition of serials
and provision of library services in North Central Nigeria (Table 10). This could be because

Summaryofthemajorﬁndings”’-_:"i' A e e ;

1. - Theselection of materialsis mostly based on relevance to the curricula of the university
and authority directives. " 7. o

2. The major tools used in selecting serials are publisher catalogue, Ulrich's international
periodicals directory and Ulrich's on microfiche, ‘, :

3. The major methods employed in acquisition of serial publications in federal university
libraries in North Central Nigeria are subscription, exchange with other librarics and
through consortia, . . “J. i e iis e

4. The major serial services are: provision of electronicjournal services, provision of serial
loan services and provision of current awareness (specialised information) services to -
theusers. S 0 S

5. The strategies identified for improving. acquisition and management of serials as
evidenced by the result in (Table 9) are; provision of adequate fund, written serial
acquisition policy, management commitment to. serial management, provision of
standby generator, training and te-héhi?g-bf serial staff, encouraging local researchers

by the government and implementation of full ICT" facilities in federal university
libraries. sotiesl B

6. The study revealed that there is significant relationship between the acquisition of
serials and provision of library services in federal university libraries in North Central
Nigeria, e

Conclusion ‘ L

In view ofthe revelation from the study one would éoﬁclude’thét,,the place of serials in provision
“of library services and scholarly research visibility and communication has made it important

information resources to be acquired by fedéralﬂniveréity‘]ibraries in North Central Nigeria.
I'hus, every federal university library that worth its name, makes effort to acquired serials for her
users. Therefore, there is need to improve the level of serials acquisition in federal university
libraries in North Central Nigeria, = - P s

Recommendations e e
. Inorder to ensure the effective acquisition of serial publications in federal university libraries in
- North Central zone of Nigeria, the folIowihgrdcomme'ndatiqns aremade:
il The management of universities ‘and ' libraries should ensure ‘that written serial
‘acquisition policy be put in place for the library and should be made available to library
staff. S B e e i '
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2. Government should encourage local researchers on publication oflocal serials.

3e Adequate funding should be provided for the federal university libraries and large
percentage be ear-marked for the acquisition and management of serial publications.

4, The federal university libraries in the North Cérntral Nigeria should draft a policy on
serial acquisitonanduse. et el :
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