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INFORMATION AND COMMUNICATION TECHNOLOGY COMPETENCE
AND STAFF MOTIVATION AS CORRELATE OF JOB PERFORMANCE OF
LIBRARY STAFF IN UNIVERSITY LIBRARIES IN PLATEAU STATE,
NIGERIA

YAHAYA, MUNIRA; DR. ABDULDAYAN, J. FATIMAH; & DR. CHUCKS-IBE,
P. OLUCHI

LIS Dept. FUT, Minna
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ABSTRACT
The study investigated information and communication technology competence and staff

motivation as correlates of job performance in university libraries in Plateau State, Nigeria.
The study has seven objectives, four research questions, and three hypotheses. The study
adopted a quantitative research design. The population of the study was 122 library staff
from the three university libraries in Plateau’ State, Nigeria..The instrument for data
collection was a self-designed questionnaire. A total of 122 copies of the questionnaire
were administered out of which 110 copies were retrieved and found usable given a
response rate of 90.2%. Data collected were analysed and presented using descriptive and
inferential statistics. The findings revealed that the extent of the job performance of the
library staff in the university libraries in Plateau State, Nigeria was high with an average
weighted mean of 3.21. The extent of the information and communication technology
competence of the library staff in university libraries was fairly high with an average
weighted mean of 2.95. The extent of the staff motivation for job performance of the
' library staff in Universities in Plateau State, Nigeria was fairly high with an average mean

of 2.81 There is a significant relationship between the information and communication

technology competence and the job performance of library staff in the universities in
Plateau State, Nigeria, with Pearson Correlation Coefficient ( r )= 676 and P- value is
0.000 which is less 0.05 level of significance There is a significant relationship between
staff motivation and the job performance of the library staff in the universities in Plateau
State, Nigeria with the Pearson Correlation Coefficient (r) = 678 and P- value 1s 0.000
which is less than 0.05 level of significance. The study concludes that when library staff
have requisite skills and are motivated it would enhance the job performance of both
professional and non-professional library staff. The study recommends that the
Management of university libraries in Plateau State should concentrate on training library
staff on computer hardware, digitisation skills, networking skills and library software
installation. They should recognise individual and team achievements, compensate
employees fairly and offer incentives when necessary to increase the extent of staff
motivation. The Management of university libraries in Plateau State should also be
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proactive in determining other factors such as environment and staff attitudes that coulq
lead to improved job performance. |

-

Key Words: Information and Communication Technology, Competence, Motivation,

Library staff, University library, Plateau State, Nigeria.
ittt At St A A . ——

Introduction
An employee’s competence and motivation could be key determinants of the standard of

work and degree of productivity. Effective job performance entails the act of executing or

discharging the right duty or responsibility to the right people at the right time and the
right place. Job performance refers to how efficiently library staff perform their duties and

responsibilities to achieve specific, desired outcomes.
Job performance may refer to how well an employee performs the tasks specified in hjs

responsibilities. Hence, Anyim and Onyegbula (2021) said Job performance refers to the
level of output realised in carrying out a certain assignment task. Job performance is a
critical variable used by a university library to determine its success o failure. Hence,
Cankir and Arikan (2019), noted that it is essential to consistently and routinely assess
employee performance to evaluate their ability tO perform their tasks efficiently
objectively. In other words, job performance fefers to actions directly associated with
carrying out job-related tasks. In another way, Basahuwa, ef al (2020). noted that job
performance is a crucial factor in determining the success Of failure of any library. It is
influenced by elements such as motivation and ICT skills. When library staff are
motivated, they tend to perform better, and the application of ICT skills gnhances the
~ delivery of quality services to library users. '
Information and communication technology competence refers to the knowledge and
capability to efficiently utilise computers and related technologies, encompassing a range
of skills from basic usage to programming and advanced problem-solving. Hence, George,
et al. (2022) defined competency as the personal attributes, including skills, knowledge,

and attitudes, that an individual has or must develop to perform a specific activity in a
particular context. It can also be viewed as a combination of knowledge, skills, attitudes,

and values required to successfully carry out a job or productive role.
To support this, Sani and Musa (2020) defined Information and communication

technology (ICT) competence for library professionals or staff refers to a blend of skills,
knowledge, and behaviors associated with library technology. These competencies are
crucial for organisational success, personal and job performance, and career development.

In the context of information technology competencies, this concept encompasses a set of
skills, knowledge, and attitudes applied to utilising ICT systems and devices to complete

tasks effectively. .
In recent decades, significant changes have occurred in libraries worldwide concerning

the acquisition, organisation, and provision of quality services, These changes are
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attributed to the advancement and use of information and communication technology
(ICT) in libraries, which have also influenced various aspects of life. In the view of Udo-
Anyanwu, and Emannugl (2020) Gaining ICT skills is a requirement to meet the demands
of today’s knowledge-based economy. ICT tools and services are being used in university
libraries to meet the needs of library users in a prompt, relevant, and precise manner. The
current trends in the adoption of Information and Communication Technology (ICT) in

libraries necessitate that library staff develop emerging ICT skills to effectively deliver
services that address the information needs of their clientscand achieve organisational
goals. Library staff must improve their ICT skills in emerging areas such as database
- browsing, discovery tools, cloud computing, institutional repositories, RFID library
security systems, and digitisation. Hence, Basahuwa, et al (2020) stated that in this
changing library environment, the librarians or library staff must possess adequate ICT
competence to manage modern libraries. Consequently, library staff usually gain these
skills through various approaches, including formal and informal learning, workshops,
seminars, conferences, online tutorials, and on-the-job training. This study will examine
how the use of ICT impacts the job performance of library staff in specific areas:

cataloguing, serial unit, reference, circulation, e-library and acquisitions of materials in
3

University Libraries in Plateau State. .
According to Komolafe and Gbotosho (2019), Staff motivation can be intrinsic or

extrinsic. Intrinsic motivation arises from the satisfaction derived from performing a job,
such as the nature of the work, recognition, and personal achievement. On the other hand,
extrinsic motivation is driven by external rewards, such as salary, promotions, or favorable
- working conditions. Research indicates that intrinsic motivation is a more significant
predictor of staff performance than extrinsic motivation. However, external rewards such
as salary, benefits, and promotions also play a role in motivating employees.
On the other hand, employees who lack motivation may be less effective, less engaged,
- and more prone to burnout or turnover. Therefore, to optimise employee performance and
achieve organisational goals, managers and organisations must recognise and address
employee motivation. Hence the researcher wants to investigate the influence of
motivation on library staff job performance. Similarly, Kossela, (2020) noted that
Motivated individuals are more inclined to be productive, engaged, and dedicated to their
work, leading to better performance outcomés for themselves and the organisation. The
importance of organisational factors in motivating employees and enhancing performance,
alongside these individual factors, cannot be over-emphasised. These factors include
opportunities for growth and development, and factors such as job autonomy, social

}

support, and job design are essential. X
Employees are more likely to feel motivated and perform well when they perceive their

work as meaningful and challenging. Phuong and Vinh (2020) noted that Employees have
some influence over their work environment when they receive support and recognition
from colleagues and managers, along with opportunities for learning and career growth.
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Numerous factors can impact employee motivation, creating a complex and multifaceteq
relationship. For managers and organisations seeking to enhance workforce performanc,
and meet their objectives, prioritising employee motivation is essential, as it significan,
affects performance. In another instance, Ariyo'and Okwilagwe (2020) noted that highyy
satisfied librarians are essential for making libraries more service-oriented. This means
that motivated library staff will provide excellent services to customers, ensuring their
satisfaction with the services offered. The researcher aims to explore the relationship
between staff ICT competence, motivation, and the job performance of lib‘rary staff in

university libraries in Plateau State, Nigeria.

Statement of the Research Problem
Since the introduction of ICT inlibrary and information services, the focus has been on

~ acquiring skills and competency in using ICT tools for efficient library service delivery or
job performance has become compelling and a necessity among library staff. Hence most
of the services of university libraries in Plateau State are undergoing automation in one
way or the other, hence, Library staff requires strong ICT competence and motivation to
enhance job performance. In university libraries in Plateau state, while some staff have
basic computer skills, many are still inadequate in utilising the ICT skills needed for
effective 21st-century library service delivery.
Adoption of ICT for library services is no longer new as many libraries have been using
Library Management Software (LMS) like KOHA for automating library processes. The
preliminary investigation by the researcher revealed that university libraries in Plateau
State continue providing the standard traditional library services that are meant to be fully
automated with library management software. The University libraries in plateau state are
only using KOHA for cataloguing, other modules in KOHA are not being utilised to
~ deliver services, and increase job performance of staft. They are using traditional methods
of service delivery, hence affecting the library staff's performance. This 1s the core issue
that led the researcher to proposé this study.
According to Abbas (2014), Without ICT competency, llbrary staff may struggle to
perform effectively in an evolving work environment and could risk becoming obsolete
- within the system. The researcher believes that while ICT competence is important, its
impact on the job performance of library staff, particularly in terms of service delivery, is
even more crucial. Therefore, motivating library staff for effective service delivery in the
21st century becomes essential. Observation by the researcher revealed that, in some
cases, you could have where the staff are ICT competent, but motivation may be lacking,
which affects the job performance. According to Anyim (2020), lack of job motivation

leads to poor performance of library staff. The researcher is interested in knowing the
extent of ICT competence, and motivation of library staff and correlates them with the job

performance of library staff in universities in Plateau State Nigeria.
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Aim and Objectives of the Study
The study investigated information and communication technology competence and staff
motivation as correlates of job performance of library staff in universities in Plateau states,
Nigeria. The specific objectives are to:
l. determine the extent of job performance of library staff in university libraries in
Plateau State;

2. determine the extent of information and communication technology competence
of library staff for job performance in university libraries in Plateau State;

3. ascertain the level of staff motivation on job performance of library staff for job
performance in university libraries in Plateau State; *

4, determine if there is any significant relationship between information and
communication technology competence and the job performance of library staff
in universities in Plateau State, Nigeria; and

5. determine if there is any significant relationship between staff motivation and job
performance of library staff in university libraries in Plateau State, Nigeria; and

Research Questions |
The following research questions were asked and answered in the study:

1. What 1s the extent of job performance of library staff in university libraries in
- Plateau State? - : 2 |
2. What is the extent of information and communication technology competence of
library staft for job performance in university libraries in Plateau State?
3. What is the level of staff motivation for job performance of library staff in

university libraries in Plateau State?

Reséarch Hypotheses . '
The following null hypotheses were formulated for the study and were tested at a 0.05

significance level:
1. There is no significant relationship between information and communication

technology competence and the job performance of library staff in universities in

Plateau State, Nigeria; '
2. There is no significant relationship between staff motivation and job performance

of library staff in university libraries in Plateau State, Nigeria; and

Significance of the Study .
The study would benefit library staff, users, administrators, and researchers. the findings

are expected to help library staff become more aware of the importance of acquiring the
necessary information and communication technelogy competencies to improve their job
performance. It would also provide them with positive perception, in-depth knowledge,
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practical skills and tools that would assist them' towards an increase in their job

performance.
The library users would benefit from the study as an increase in the performance of the

skilled and motivated library staff could satisfy users with the necessary services. The
relationship between the library staff and users could also be positively improved a
motivated staff are likely to exhibit better attitudes and behavior during interactions. The

library administrators would also benefit from the study, as it would enable them to
organise regular training programs to train the library staff in the university libraries in
areas where the ICT competencies are deficient for maximum job performance. The

administrators would also know areas where staff could be motivated to achieve the

desired goals of the library. . i’ .
The results of the research would be an addition to the literature in the field of

- librarianship. This would assist other researchers who might be interested in related

research.

Scope of the Study
The study focuses on Information and Communication Technology (ICT) competence and

staff motivation as Correlate of the job performance of library staff n university libraries
in Plateau State, Nigeria. The study would cover the extent of the job performance of
library staff; the extent of information and communication technology competence of
library staff for job performance; level of staff motivation for job performance of library
staff; the relationship between information and communication technology competence
and job performance of library staff; the relationship between staff motivation and job
performance of library staff; the composite influence of the ICT competence and staff
motivation on job performance of library staff in universities in Plateau state Nigeria. The
study covered Plateau State University Bokkos, University of Jos, and Karlkum University

Vo;_n.

Research Methodology |
The study used a survey research design, which was chosen because the data was collected

- through a questionnaire. This approach allows respondents to freely express their views,
helping achieve the study's objectives. The survey method was appropriate for this study
as 1t enabled the collection of data to describe and interpret the relationship between ICT
competence, staff motivation, and job performance of library staff in universities In

Plateau State, Nigeria.

Population of the Study .
The population of the study is 122 library staff from university libraries in Plateau State.

University of Jos has the highest number of staff 89(73.0%), followed by Plateau State
University, Bokkos 27(22.1%) and Karl Kumm University, Vom 6(4.9%). The number

was enough for the desired research.
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Sampling Sise and Sampling Technique
The study used a total enumeration or census method, meaning that all 122 library staff

members from the three universities were included in the survey. This approach is chosen
because the population size is manageable and adequate.

Data Collection Instrument

The instrument used for the data collection was a questionnaire. A self-structured closed-
ended questionnaire titled Information and Communication Technology Competence and
Staff Motivation as Correlates of Job Performance of Library Staff in Universities in
Plateau State, Nigeria was used. The questionnaire consists of two sections. Section A
focuses on the demographic information of the respondents, while Section B gathers
information on the extent of job performance, ICT compefence for job performance, and
the level of staff motivation for job performance among univérsity library staff in Plateau
State, Nigeria. The response scale includes a 4-point Likert scale with the options: High

~ (H), Very High (VH), Low (L), and Very Low (VL), as well as Strongly Agreed (SA),
Agreed (A), Disagreed (D), and Strongly Disagreed (SD).

Response Rate

Eighty-nine (89) copies of the questionnaire were administered to the library staff 1n
University of Jos, 79 copies representing (88.8%) were returned, 27copies of
questionnaire were administered to library staff in Plateau State University, Bokkos, 25
copies representing (92.5%) were returned, 6 copies of questionnaire were administered
to library staff in Karl Kumm University, Vom, 6 copies representing (100%) were
returned. The total response rate was 90.2%  °

Demographic Data .
The respondents were asked to indicate their demographic variables. The responses were
based on gender, academic qualifications, and years of experience

Demographic distribution according to gender
The total number of male respondents was 74 (67.3%) while female respondents were

36(32.7%). The gender representation of the respondents in the study was fair and would
not have any adverse effect on the study.

| 'Demographic‘distribution according to qualifications.
Majority of the respondents were holders of ND/HND with 50 (45.5%), followed by

respondents with SSCE/NECO 27(24.5%), MLIS/MTECH degree 20(18.2%), PhD
8(7.3%), and BLIS/B.TECH 5(4.5%) respectively.

Demographic Distribution of Respondents according to Experience.
Majority of the respondents had 6-10 years’ work experience 54(49.1%), followed by

respondents with 1-5 years’ work experience 30 (27.3%), then 11-15 years’ work
experience 17(15.5%) and 21 years and above work experience.(9(8.2%) respectively.
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members from the three universities were included in the survey. This approach is chosen
because the population size is manageable and adequate.

Data Collection Instrument

The instrument used for the data collection was a questionnaire. A self-structured closed-
ended questionnaire titled Information and Communication Technology Competence and
Staff Motivation as Correlates of Job Performance of Library Staff in Universities in
Plateau State, Nigeria was used. The questionnaire consists of two sections. Section A
focuses on the demographic information of the respondents, while Section B gathers
information on the extent of job performance, ICT competence for job performance, and
the level of staff motivation for job performance among univérsity library staff in Plateau
State, Nigeria. The response scale includes a 4-point Likert scale with the options: High

~ (H), Very High (VH), Low (L), and Very Low (VL), as well as Strongly Agreed (SA),
Agreed (A), Disagreed (D), and Strongly Disagreed (SD).

Response Rate

Eighty-nine (89) copies of the questionnaire were administered to the library staff in
University of Jos, 79 copies representing (88.8%) were returned, 27copies of
questionnaire were administered to library staff in Plateau State University, Bokkos, 25
copies representing (92.5%) were returned, 6 copies of questionnaire were administered
to library staff in Karl Kumm University, Vom, 6 copies representing (100%) were

returned. The total response rate was 90.2% °

Demographic Data
The respondents were asked to indicate their demographic variables. The responses were

based on gender, academic qualifications, and years of experience

Demographic distribution according to gender
The total number of male respondents was 74 (67.3%) while female respondents were

36(32.7%). The gender representation of the respondents in the study was fair and would
not have any adverse effect on the study.

' 'Demographic.distribution according to qualiﬁcations.
Majority of the respondents were holders of ND/HND with 50 (45.5%), followed by

respondents with SSCE/NECO 27(24.5%), MLIS/MTECH degree 20(18.2%), PhD
8(7.3%), and BLIS/B.TECH 5(4.5%) respectively.

Demographic Distribution of Respondents according to Experience.
Majority of the respondents had 6-10 years’ work experience 54(49.1%), followed by

respondents with 1-5 ygars’ work experience 30 (27.3%), then 11-15 years’ work
experience 17(15.5%) and 21 years and above work experience.(9(8.2%) respectively.
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Data Analysis and Results
Research Question One: What is the extent of Job Performance of Library Staff in

University Librarics in Plateau State, Nigeria

Table 1: Extent of Job Performance of Library Staff in University Libraries ip

Plateau State, Nigerin

Extent of Job Performance of Library Staff 3
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Decision: Average Welghted Mean —3 21

Table 1 revealed the extent of job performance of library staff in university libraries in
Plateau State, Nigeria. The average weighted mean of 3.21 is the decision mean. This
implies that all means equal or greater than the average weighted mean (3.21) indicates
high extent of job performance while all means less than the weighted mean (3.21)

)

indicates low extent of job performance. ‘ .
The majority of the respondents indicated that the extent of their job performance in

university libraries in Plateau State was very high in the following services: E-library
services provision to users (3.87); reference services provision to users (3.72); circulation
services provision to users (3.71); and Selective Dissemination Information services to

users (3.61)
However, majority of the respondents indicated that the extent of their job performance in

the University libraries in Plateau State was low in and sefials service provision to users
(3.13) , current awareness service provision to users (2.92), Online Public Access
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Catalogue services to users (2.45) and bibliographic services provision to users (2.26).
Generally, the extent of job performance of the library staff in the University libraries in
Plateau State, Nigeria was high with the average weighted mean of 3.21.

Research Question Two: What is the extent of information and communication
technology competence of staff for Job performance in the umvemty libraries in Plateau

State, Nigeria? ‘
Table 2: Extent of information and communication technology competence of staff

for Job performance in the University libraries in Plateau State, Nigeria

Extent of information and communication technology competence of staff
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~ that are on paper to
- electronic form
7 [ have the ability to 62 564 32 29.1 16

use computer 10
search information on
Internet and Database

for library users EIAReh 7 - </ G S ORI o DR
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' - Decision:' Average weighted Mean =2.95

Table 2 revealed the extent of information and communication technology competence of
the library staff in the University libraries 1n Plateau State, Nigeria. The average weighted
mean of 2.95 is the decision mean. Majority of the respondents indicated that their extent
" of information and communication technology competence was very high in the basic
computerising skills (such as booting and shutting down, locating and launching of
application, creating and saving of documents) for rendering services (3.71). (Very high

is between 3.5 and 4.0)
- Majority of the respondents indicated that their extent of

technology competence was high in the ability to access an
electronic platforms and provide services to users (3.48); ability to use computer to search

information on Internet and Database for library users (3.42); ability to store electronic
files in such a manner that it can easily be retrieved by users (3.32) and computer software

skills (such as Microsoft Office, Graphic Package, and Database management for
performing my duties (3.11) respectively. (high is between 3.0 and 3.4)
However, majority of the respondents indicated they had low information and

communication technology - competence In computer networking skills (Internet
8 a ] | e . L k! o 2
connectivity, Searching and Retrieving of information) that help me perform my duties

(2.48); ability to digitise the available information resources that are on paper to electronic
form (2.46); ability to install different Library Application Software and other software
for better services (2.43) knowledge of computer hardware skills (2.21) respectively.
Generally, the extent of information and communication technology competence of library
staff in the University libraries in Plateau State, Nigeria was fairly high with the average

145 - - 110 376 342  High

information and communication
d use information that are on

weighted mean of 2.95.
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Research Question Three: What is the extent of staff motivation for job performance of
the library staff in universities in Plateau State, Nigeria?
Table 3: Extent of staff motivation for job performance of the library staff in

universities in Plateau State, Nigeria

Extent of staflf motivation for job performance
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Decision: Average Welghted Mean. 2.81

Table 7 revealed the extent of the staff motivation for job performance of the library staff
i the Universities in Plateau State, Nigeria. The average weighted mean of 2.81 1s the
decision mean. Majority of the respondents indicated that their extent of motivation for
job performance was very high in the staff training and development opportunities (3.73)
and high in transparency (3.43); opportunities to lead (3.31);-and solicit posmve and
constructive feedback (3.29). Majority of the respondents indicated the extent their
motivation for job performance was fairly high in the offermg of flexible schedulmg (2.94)
and establishing trust and autonomy (2.81).

However, majority of the respondents indicated that their extent of motivation for job
- performance was low in the recognition of individual and team achievements (2.26);

compensation of employees fairly (2.02) and very low motivation in the offer of incentives

for staff (1.48).
Generally, the extent of the staff motivation for job performance of library staff in the

Universities in Plateau State, Nigeria was falrly high with the average mean of 2.81
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HYPOTHESES
The following null hypotheses were formulated and tested at the 0.05 level of significance:

Hoi: There is no significant relationship between information and communication
technology competence and the job performance of library staff in universities in Plateay

State, Nigeria.

Table 4: Relationship between information and ‘communication technology
competence and the job performance of library staff in universities in Plateau State,

~ Nigeria. ‘
Correlation Analysis Job performance  Information  and
Communication
Technology
Competence
b Comrelation Wi CRICRNE BRI
,Slg 0. talled) o
R N T T
Information and Pearson - 676"'”“””"; 7
Communication Correlation
Technology Sig. (2-tallecﬁm w_MOOO | “'»r ,,M | s o 2
Competence N . it TR T
- 'Correlatzon ) szgmf cant at the 0 05
Ievel (2-tailed). gt Rl

Table 4 revealed that the Pearson Correlation Coefficient (r )= 676 and P- value is 0.000
which is less 0.05 level of significance, this implies that relationship between information

- and communication technology competence and job performance of library staff in
universities in Plateau State, Nigeria is significant. The value of r =0.676 implies that
there is a strong positive relationship between information and communication technology
competence and job performance of library staff in universities in Plateau State, Nigeria.
Therefore, the null hypothesis which states that,‘ there is no significant relationship
between information and communication technology competence and job performance of
library staff in universities in Plateau State, Nigeria was rejected. Hence, there is a
significant relationship between information and communication technology competence
and job performance of library staff in .uniyersities in Plateau State, Nigeria. The
implication is that, improvement in information and communication technology
competence of staff would result in increase in the level of job performance of in the
Universities in Plateau State, Nigeria.
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Hoz: There is no significant relationship between staff motivation and job performance of
library staff in university libraries in Plateau State, Nigena.

Table 5: Relationship between staff motivation and the job performance of library

staff in universities in Plateau State, Nigeria.
Correlation Analysis Job performance  Staff Motivation

' Job Performance  Pearson el edon s ge g LI 678

TR e ‘.Con'elatnon Vi t 01 |
Sig. (2- talled) .000

Staff Motivation Pearson .6’78" T

' Correlation A i

S (OoeaTIed) o T e R
ST ,. 110 ¥

x% Correlatzon zs szgmf cant at the 0 05

' Ievel (2-tailed). L
__.——-——-—————————_"__—-

Table 5 revealed the relationship between staff motivation and the job performance of

library staff in universities in Plateau State, Nigeria. Pearson Correlation Coefficient (r
)= 678 and P- value is 0. 000 which is less 0.05 level of significance, this implies that

| relationship between staff motivation and job performance of library staff in universities
in Plateau State, Nigeria was significant. The value of r =0.678 signifies that there is a

strong positive relationship between staff motivation and job performance of library staff
in universities in Plateau State, Nigeria. Therefore, the null hypothesis which states that,

there is no significant relationship between statt motivation and job performance of library
staff in universities in Plateau State, Nigeria was rejected. This implies that there 1s a
significant relationship between the staff motivation and the job performance of the library

staff in the universities in Plateau State, ngurla This analy31s has shown that, when staff
are motivated, there would be an increase. in their level of: job performance in the

Umver51ty libraries.

Summary of the Finding

The following were the findings from the research:
l.  The extent of the job performance of the library staff in the umversxty libraries In

Plateau State, Nigeria was high with an average weighted mean of 3.21.
2. The extent of the information and communication technology competence of the
library staff in university libraries in Plateau State, ngena was falrly high with an

average weighted mean of 2.95.
3. The extent of the staff motivation for job performance of the library staff in

Universities in Plateau State, Nigeria was fairly high with an average mean of 2.81
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4. There is a significant relationship between the infonn?tion and communicatiop
technology competence and the job performance of | ibrary staff in the universitjes
in Plateau State, Nigeria, with Pearson Correlation Coefficient (r )= 676 and p.

value is 0.000 which is less 0.05 level of significance
There is a significant relationship between the staff motivation and the job

performance of the library staff in the universities in Plateau State, Nigeria with

the Pearson Correlation Coefficient (r) = 678 and P- value is 0.000 which is less
0.05 level of significance. This finding has shown that, when staff are motivated,

there would be an increase in their level of job performance in the University

libraries.

Discussion of findings ‘ . N
The extent of E-library services provision to users, reference services provision,

circulation services, selective dissemination Information services, and serial service
provision was high. This study corroborates with Nwokike, and Unegbu (2019) in their

evaluation of the job performance of librarians in unjiversities in South-East, Nigeria. They
found out that the level of the job performance of librarians in universities in South-East,
Nigeria was high with a mean of 3.03. This study also agreed with the study of Komolafe
and Gbotosho (2022) who investigated the impact of staff motivation on the job
performance of library staff at Osun State University. The study revealed that the level of
job performance of library staff was high. This study corroborates the study of Basahuwa
et al. (2020) that explored the relationship between librarians' ICT skills and job
performance in public universities in Nigeria's North-Central region, one of the findings

revealed that the level of staff ICT skills was high.
The study agreed with Bankole, et al (2023) findings, they noted that a person’s job

performance results from their skills and area of expertise. The finding of this study agreed
with the research by Komolafe and Gbotosho (2022), who exdmined the influence of staff
~ motivation on the job performance of the library staff at Osun State University. The result

showed that promotion, wages, and salary among others are the factors that motivate
library staff to perform their job. Also, the study found that the level of job performance
of library staff was high. When library staff are well motivated, they will perform more
than expected in seeing that they meet the information needs of their users. The findings
revealed a significant correlation between staff motivation and job performance. This
study corroborates with Tella and Ibinaiye (2019) finding, who correlated staff
motivation, satisfaction, and job performance of library staff in selected Nigerian
University libraries. They revealed a significant correlation between staff motivation and

Job performance and between job satisfaction and job performance.
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Conclusion
Generally, library Staff ICT competence and motivation had a positive influence on job
performance as it enhanced circulation services, Current Awareness Services (CAS),

- Selective Dissemination of Information, and reference services in university libraries in
Plateau State. Hence when library staff have requisite skills and are motivated it would
enhance the job performance of both professional and non-professional library staff.
The relationship between information and communication technology competence and the
job performance of library staff in university libraries in Plateau State was significant, and
positive but weak. The relationship between motivation and the job performance of library
staff in university libraries in Plateau State was significant, and positive but weak. The
weak correlations signify other factors necessary for staff job performance in university

libraries in Plateau State.‘_

Recommendation
The study recommended that the Management of university libraries in Plateau State

should continue to motivate staff and provide more training on information and
communication skills to maintain or improve the level of the job performance of library

 staff
The study recommended that the Management of university libraries in Plateau State
should concentrate on training of library staff on computer hardware, digitisation skills,

networking skills and ‘library software installation. These were areas where staff

- information and communication technology competence were low.

The study recommended that the Management of university libraries in Plateau State
should recognise individual and team achievements, compensate employees fairly and
offer incentives when necessary to increase the extent of staff motivation.

There is a positive relationship between statf ICT competence and job performance, the
Management of university libraries in Plateau State should make staff competence training

a priority to keep the library up-to-date with current service delivery.
The Management of university libraries in Plateau State should ensure staff are properly
or well-motivated for better job performance, lgecause 1s a positive relationship between

staff motivation and job performance. *
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