T1CS, AWARENESS
DEMOGRAPHIC CH4\1'_‘ER PUBLIC LIBRARIES y
UTILISATION PA FOR PROMOTING ACCEgg

TIONS To
NIGERIA: JMPLICA NHANCING USER ENGAGEMENT y,

KNOWLEDGE AND : NIGERIA

N2 Fatimah Jibril ABDU[‘I)/\YA
formation Technology,

ersity of Technology, Mlpn]le. ' .
i dung. > Kwara Gtate College of Education, Ilorin.

j.day ytminna.cdau.ng. , e

et 1bdulsalamahmdausmdn@gmall

4

e 4 A

Abstract

med USMA

N (Phy
)
ibrary and In 2

jam Ah
. +TAH ', Abdulsa :
Tansi Arome ATTA 183 Pepartment of L

Federal Univ

e b n helping achieve to achieve the United Natiop,
; 38 libraries' roles in he s N
This S-Wj}.‘i ’SD z:}’eigiﬁgn: Goal (SDG) on Poverty Eradzcatllon l;? N lgcl?:la. i;overfy has [oy,

Susmma’ E.’Ien e that has faced humanity as many s.trugg e:v (])1 make enl A mefai and ge;
o cm g‘ themselves. We live in an ‘Information Age’ w erc? pfeop e equipped vy,
decent living for decisions and better their lives. Public librariey

1 jon ar better

ioht information are able to make : ; eir li '
fhj;é an{;y‘ormarion household that can provide pgople with the right @furmatzon to better
E:efr status quo and life as a whole. This study identified the demographic characteristics of

public library users in Nigeria, :.'nves%‘igafed the level of avi;z;";zess uolj)rlf; u?igialffibr artes,r the
frequency of use of the library, identified the reasons fo"l ]v g ptedstmt . es}; and the
.nrpes of resources and services that users ?on‘sult, and finally, s;;gges eg te; et .Cozf{d
be employed by public libraries in achieving _the SDG goals on poverty eradication in
Nigeria. A survey was carried out using online Google Forms_ as the data Cjollecffon
instrument. Questions were generated in line with the resec‘zrch. objectives and a link to ihe
form was shared on social media with 238 young adult Nigerians from 25 selected states
across the six geopolitical zones in Nigeria. Findings revealed that 54.9% of male students
that falls within the age range of 15-25 years from tertiary institutions form the highest
number of public library users in Nigeria. Despite half of the respondents being aware of
public libraries, the majority do not visit, with only a small percentage visiting on a daily
basis. Borrowing books and other information materials as well as studying are the main
reasons for visiting public libraries in Nigeria. The study recommended the importance of
increasing awareness of public libraries, and partnership and collaboration with other
libraries and organisations in rolling out programs on poverty eradication for youths.
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Development Goals that was outlined
2015 with the official wording being "N°
Pov:eny has been a challenge and the United Poverty”. Member States of the Un(l)tze
Nations has poverty eradication as the Warans have all pledged to “L.eavf i rful
number one, on the list of the Sustainable Cor.Pd meaning that the goal is 3 powe
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Commilmcni to leave no one behind ang o
ccach those furthest behind firgy”.
The United

pe\'t‘k‘l"“c‘“

Nations
Goal on
_dication(n.d.) has five taroete
pradication(n.d. ve l_t“.‘.dus L0 measure
(he progress being made. These

Suslainuhlc

Pm-'cr[y

five targets
are:

1.1 By 2030, eradicate extreme

overt
people ’ ‘

everywhere, currently
measured as people living on less than §] 99
a day-

for Q 1l

12 By 2030, reduce at least by half the
proportion of men, women and children of a]|
ages living in poverty in all its dimensiong
according to national definitions,

1.3 Implement nationally appropriate
social protection systems and measures for
all, including floors, and by 2030 achieve
substantial coverage of the poor and the
vulnerable.

1.4 By 2030, ensure that all men and
women, in particular the poor and the
vulnerable, have equal rights to economic
resources, as well as access to basic services,
ownership and control over land and other
forms of property, inheritance, natural
resources, appropriate new technology and

financial services, including microfinance.

1.5 By 2030, build the resilience of the
poor and those in vulnerable situations and
reduce their exposure and vulnerability to
climate-related extreme events and other
economic, social and environmental shocks

and disasters.
A. Ensure significant mobilisation  of
resources from a variety of sources
including through enhanced development

: ) LSS and
cooperation, to provide adequate
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Prcdiclahlc means for dey
N particuyl
implement
poverty in

cloping countries,
ar least dcvck)pcd countries, to
Programmes and policies to end
all its dimensions,

B. Create < «

-('IL:llL sound policy frameworks at the
nati eoian: : .
alional, regional and international levels,

base
ased on pro-poor and gender-sensitive
development

strategies,  to
accelerated

investment in
eradication actjons.

support
poverty

According to a blog post on the United
Nation website (2020, October 7), “Southern
Asia and sub-Saharan Africa are expected to
see the largest increases in extreme poverty,
with an additional 32 million and 26 million
people, respectively, living below the

international poverty line as a result of the
pandemic”.

Nigeria as we all know it is a nation ravaged
by poverty and it is in a similar situation
among several nations around the world,
especially in Sub-Saharan Africa. It has been
the major source of the widening global
inequality. Poverty trends to also be one of
the most difficult human challenges to
address as poverty alleviation requires all
possible support and resources available.

An official 2019-2020 report from the
Nigerian National Bureau of Statistics (2020,
November 23) states that 40% or 83 million
of Nigerians live in poverty. Although
Nigeria's poverty profile has not been
updated since then, it is estimated that the
pnumber of people living below the
International Poverty Line in Nigeria will
have risen to 90 million before the end of
2021 which will amount to over 45% of
Nigeria's entire population. The data from the
Nigerian National Bureau of Statistics (2019)
has shown that the total number of poor
Nigerians is more than the entire population
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Namibia, Botswand,

Tica, . e,
griy es and [Eswatint

of South hell
e Qevehe
| esotho, Mauritius, Seyeh

combined.

Atlas (2021, I"chruary.S)
the average Nigerian

on food is about

Data from World
has shown that
household expenditure Kt d
58.9% of their income which is the hlghest
wi the world. For context,

1 i re
houscholds in nations like the US and UK 20/
said to spend 8.6% (USDA 2020) and 10.8%
of their income on food.

anywhere 10

respectively
STATEMENT OF THE PROBLEM

According to a 2019 survey by the National
Bureau of Statistics (2020, November 23),
over 40% of people in Nigeria live in
poverty. According to the National Bureau of
Statistics of Nigeria, the entire population of
Nigeria is approximately 211 million (2021,
March) with makes the total number of poor
Nigerians to amount to over 84 million
people which is one of the highest in the

world.

The 21st century, which is also commonly
termed the “Information Age”, people who
can go to information centres such as
libraries, media outlets and even the Internet
to gain knowledge which they use to better
their status quo. As a popular saying goes
“Knowledge is Power”, it is easy to see
various situations around where people went
out of their way to gain more knowledge and
understanding and in turn, used that
k.now.]edge obtained to change their
:tz‘xgﬁﬁ 1;22:)l:dg;§ble Iferson is indeed
functioning and equ.i eg abjénc'e Of' i
be seen as a loopho!epp 5} . 'c libraries can

- preventing people from
€quipping  themselves  with

the pro
knowledge tha is required, i
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The absence of an efficieng i

information system for proper dis&cmi
of relevant knowledge, inﬁ)rmﬂlign

information services to the Masses ¢, ’and
be regarded as a contributing atog udl‘m
poverty dilemma in Nigeria. It i again-\: ;‘r’\
backdrop that this study hopes t¢ Y l-hf\
the role of public libraries in ach Mine
United Nations Sustainable DC\'Clopm,_:
Goals on poverty eradication in Nigeriy ent

T(Jhu,\‘

nalll’”

IC\'in(__, the.

AIM AND OBJECTIVES

This study aimed at determining the role of
public libraries in achieving sustaina:«;,’,
development goals (SDGs) on poy. r
eradication in Nigeria. To achieve thjs al*"'

the following objectives were set:

1. identify the demographic
characteristics of public library users i,
Nigeria, including their gender, a0
educational level, occupation, mom‘;‘.-\'
income, state of residence, ang
location/environment;

2. investigate the level of awareness of
public libraries among the respondents
and the frequency of use of the library:

3. identify the reasons for visiting public
libraries in Nigeria and the types of
resources and services that users seek:

4. recommend strategies that could b
employed to help public libraries play
a major role in achieving the United

Nations ~ Sustainable ~Developme™
Goal on Poverty Eradication !
Nigeria.

LITERATURE REVIEW

According to the United Nations (UM
poverty eradication is the Pproces®
permanently eliminating the econd
condition of scarcity or insufficien

[]1iC

cy an
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Jchieving a state where individuals and

; access
comm! ‘ o

ities have adequate

ources to meel their basic needs aitid
Ilcs 4 ng . - . .
o their standard of living (United
wWe N o
\tions Development. Programme, 2020).
¢ not only a reflection of the lack of

impro

poverty '
ome and resources but also a factor

ine ;
.ting a stable existence. Its” indicators

aeve
include hunger, malnutrition, insufficient
qcoess 10 education and other essential
&

services such as good health care, social
discl-imination and marginalisation, and
minimal participation in decision-making
(World Bank, 2021).

Adam Smith, in his book "The Wealth of
Nations," stated that "no society can be
prosperous and happy in which the majority
of the members are poor, unemployed and
unhappy” (Smith, 1776, p. 2). This idea is
widely accepted, and it is generally agreed
that poverty poses a significant risk to the
peace, stability, and survival of humanity
(UNESCO, 2021). In th¢ 21st century, a new
form of poverty has also emerged, known as
The Information Poor. The Information
Poor are those people who have little or no
access to information on how to better their
standard of living (Webster & Korb, 2019).
For example, during the 2020 global
COVID-19 pandemic, the information-rich
were able to gain knowledge on preventive
measures that they can take to help reduce
their chances of the virus, which in turn
helped reduce their chances of being infected
by the virus. On the other hand, the
Information Poor were not able to take those
preventive measures because they could not
gain access to such crucial information.

In Nigeria, poverty has had a dehumanizing
impact on society, particularly on individuals
who face unemployment, lack of
opportunities, and a lack of skills needed to
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U\'.CI'L‘()n“- poverty (Ogunrinola et al., 2019).
It l“ crucial to deploy sufficient energy and
C“p"“‘l to ensure that people can meet their
basic needs and those of their families to help
break the vicious cycle of poverty and free
society from its deadly effects.

Public libraries serve as information centres
that help bridge the gap between the
information rich and the Information Poor.
Public libraries provide information services
to people irrespective of age, gender,
religion, political affiliation and so on
(American Library Association, 2021). By
providing access to information, public
libraries can empower individuals and
communities to make informed decisions
about their lives, improve their standard of
living, and ultimately contribute to poverty
eradication efforts.

Sustainable development is an
interdisciplinary concept that integrates
social, economic and environmental aspects
to cover the diverse needs of today's world.
This concept advocates the need to plan
development to meet the needs of the current
generation without compromising the ability
of future generations to meet their needs.
This means that the use of resources must be
done in such a way as to create, increase and
avoid harmful causes that may prevent future
generations from meeting their needs.
Eradication of poverty requires empowering
Nigerian citizens through capacity building
based on the availability, accessibility and
use of appropriate information.

Public Libraries & Poverty
Eradication

There are no particular recommendations
from the International Federation of Library
Associations and Institutions (IFLA) on
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' : o Help
{ Public | ibrarics Can Do

G ‘LA does
Fradicate poverty.” Howevers It '|-h i
et ati or ic librarics
offer recommendations for public rane

underserved g1 oups,

on how 1o assist

including low-1n¢ :

ary of what 1s recc
Library

ymunities Guidelines:

ome people. The following
is a summ mmlcnd.cd by the
IFLA  Public Gervices 10
Marginalised Con
ion: People have
and resources at
p them

1. Access to informat

access to knowledge
libraries that can hel

public _
improve their economic situation and
fight poverty.

2. Help with Information on
opportunities available:  Public
libraries  provide information ~ and

services that can assist people in finding
jobs and acquiring the skills they need to
be successful in the workforce. Job
search and skill development.

3. Support for entrepreneurship: Public
libraries can offer data and tools to help
business owners launch and expand their
operations, generating employment and
business prospects in their communities.

4. Financial literacy: Public libraries can
provide information and programs that
support literacy,  assist
individuals in better managing their
money, and lower their risk of becoming
impoverished.

financial

5. Digital inclusion: Public libraries can
give people access to technology and
instruction in - digital skills, enabling
them to take full advantage of the
opportunities offered by the digital
economy.

F)vcra]l, public libraries are extrep l

Important in helpj i

ping people and communities

fight povert
Y and achieve .
development. sustainable
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dccision—making, which cqp
improvcd quality of life and reduceq i
and inequality (IFLA, 2014) Ty il DOVErly
Target 16.10 of the SDGs, whic, emg SWig,
the role of information in pmmoling asj,

and inclusive societies for acefy
development, providing access to
building  effective  and .y
organizations. Information 1t eracy i'_ﬂab]Q
associated with better outcomeg fo: alsg
people, as the)‘/ (?an obtain information ai()()r
government mltilatives and  acces [hOL-lt
rights, ultimately improving their Staﬂdardc”
living. of

. €
ustice, gng

Challenges Public Librarieg Face
in Achieving the United Nationg
SDG Goal One

1. Lack of Financial Support: Thjs i One
of the biggest obstacles preveng,
public libraries from fulfilling the gp;
on ending poverty. To maintain thej,

programs and  services,

libraries
frequently struggle to raise enough
money, which makes it challenging to

reach and assist underprivileged areas

2. Accessibility: Ensuring that libraries are
open to everyone in society, especially
those who are poor, is a difficulty. This
might entail tackling socio-economic
hurdles like a lack of digital literacy as
well as physical access barriers like
lack of mobility or impairments.

3. Relevance: Another problem that public
libraries confront is making sure that
their services and programs are pertinent
and fulfil the needs of communities the
are struggling with poverty. To o this,
programs and services ~must be
developed that take into account the
unique needs and difficulties
experienced by these communities.
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Technology: For  public  libraries

auempting to accomplish the SDG o
cradicating poverty, the digital divide
petween rich and - poor communitics

provides @ significant obstacle, Liqual

access  totechnology and  online
[esOUrCes - can be challenging
p;n'liculurly inarcas  with  poor

infrastructure and resources.

. Limited Awareness: The contribution

(hat librarics may make to the SDG of

ending  poverty is  [requently
undcmmwccialcd. This may result in
underfunding of library initiatives and
services, so denying libraries the chance
to truly contribute to the battle against
poverly.

6. Staffing: Public libraries may also
struggle to find and keep the qualified
pcrsonncl necessary to deliver the high-
quality services necessary for efforts to
end poverty.

7. Limited Resources: Libraries

frequently lack the space, supplies, and

equipment necessary 10 deliver the
services required to support efforts to
eradicate poverty.

8. Infrastructure needs major updating:

To accommodate the demands
contemporary library services such as
reader’s services, circulation services,

ICT services etc, many public libraries

Sample Size Table for the Six Geo-Polit

S/N  Geo-Political Zones ' States

of

are housed in older structures. This may
make it more difficult for hibraries 1o

help initintives to end poverty.
METHODOLOGY

Population of the Study

The  population  that  was studied — are
Nigerians most especially young adults that
uses the public library on  their Jocality.
According to the National Burcau of
Statistics of Nigeria, the entire population of
Nigeria is approximately 211 million (2021,
March) and the youth population (ages 15-35
years) in Nigeria was estimated to be 64.2
million, which is about 32.5% of the total
population, as of 2021 (2021, May). This
implics that the population of the study was

the 64.2 million young adults in Nigeria.

Sample Size and Sampling
Technique

The study adopted the random sampling
technique to select young adults across the
six geopolitical zones in Nigeria based on
their willingness to participate in the survey.
These geopolitical zones arc: North Central,
North East, North West, South East, South
South and South West zoncs.

ical Zones in Nigeria

I North Central ' Benue,

' Territory (FCT)

2 North East
3 North West Jigawa, K

4 South East

JIRM VOL. 8, NO. 1, JUNE 2023

- Adamawa, Bauchi, Borno, Gombe, Taraba, Yobe
aduna, Kano, Katsina, Kebbi, Sokoto, Zamfara

Abia, Anambra, Ebonyi, Enugu, Imo

Kogi, Kwara, Nasarawa, Niger, Plateau, Federal Capital
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kwa [bor
s South South A

EKiti, Lagos, Ogun;

6 South West

S e c ‘bIC$ a
According to Krejeie & Mofiéf’" 2 00
) 10 million to

- e population of .
sample pop le size of

million people will require a samp e
382 persons and the total popul‘al.lon ol ou
population of study is 64.2 ml—”IOI'I young
adult Nigerians which will require a sample

size of 382 respondents.

Research Instruments

For this study, the research instrument used
was Google Forms. Google Forms is an
online survey tool that can be used to creale
and distribute surveys and questionnaires.
The study used Google Forms to create a
research questionnaire that includes the
questions derived from research questions
for the research population.

Validation of Research Instruments

The research instrument was validated by the
supervisor to ensure it is very detailed to get
the necessary information only. The Google
Form was evaluated to verify the adequacy
and relevance of the data collection tool for
Table 1. Response Rate to Survey

Expected Response

. Bayelsa, Cross R

Response Received

iver, Delta, Edo, Rivery

Ondo, Osun, Oyo

eArce 't considerat
the research under |d(,r¢'|||m|, Ever,
adjustment was done Lo ensure it vy,
and suitable data collecting device

) o 5'—’“"|

procedure for Data Collection

A Google Form was designed with Questiog,.
that covers the entire rescarch objectiy,.,
The Google Form link was shareq amopy,,
young adults in Nigeria via social medis
platforms. It took a total of two week, and
3days to share and collate filled forpyg from

the from the respondents,

RESULTS

Data Presentation and Analysis

1. Introduction

The questionnaire was created on Google
form and a link to the questionnaire was
shared across social media platform {,,
people to follow and answer the question:.
238 respondents were gotten form the sharcd
links and their responses are below.

' Response Rate

382 - 238

The table shows the response rate to a survey,
with an expected response of 382 and g
response received of 238, resulting in a
response rate of 62.3%. Based on this table,
We can see that the response rate (o
is slightly above average,
of 60% or higher is gener
be good

the survey
as a response rate
ally considered 1o
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62.3%

2. Research Question One

What are demographic characteristics of
public library users in Nigeria, including
their  gender, age, educational
Occupation, monthly income, state of
residence, and location/environment?

level,
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qable 5. Distribution by Gender

gIN Item
I//'—I\—/lgc — Percentage ]
. Female 130(54.9%)
: Prefer not to say 104(43.9%)
© Total 3(1.3%)
238(100%)

This table provides the distribution of
individuals based on their gender, with three
categorics listed. The first category is
Male," including 130 individuals, making
wp 54.9% of the total. The second category is

Table 3. Distribution byAge

"Female," including 104 individuals,
accounting for 43.9% of the total. The third
category is "Prefer not to say,” with only
three individuals, making up 1.3% of the
total.

Number/Percentage

¢N Item

BN

R 118(49.6%) |
y (2635 ‘ T -
3 ' 36—45 - - 5(21%)'— 7" '_

o i T
75 : 56 and above B 2(0.8%) ;
Total msaoow)

This table provides the distribution of
individuals based on their age, with five
categories listed. The first category is "15-
25," including 118 individuals, accounting
for 49.6% of the total. The second category
is "26-35," with 91 individuals, making up

Table 4. Distribution by Educational Level

38.2% of the total. The third category is "3 6-
45," with only five individuals, accounting
for 2.1% of the total. The fourth category is
"46-55," including 25 individuals, making up
10.5% of the total. Finally, the fifth category
is "56 and above," with only two individuals,
making up 0.8% of the total.

SN Item %[Numi)el'/Pel'éelltége 4}
| Secondary | 3(1.3%) |
2 Tertiary 7| 160(67.2%) |
3 Postgraduate w 74(31 1%) |
4 Undergraduate ? 1(0.4%) .

Total | 238(100%) '

JIRM VOL. 8, NO. 1, JUNE 2023
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includes 160 individuals, making

_ ~ - : up
bl ats the dist ibution o of the total,  The third Categ 67'2‘)0
table  prese y W : Ory .
[his | heit l.(;u.;;mnnnl level, n]}nqtgl'&l(lLlleC," with . 74 .. y 1§
imdividuals hased on thet . anlegor i ! Pl 0 : mdlvidl, l
y teporics fisted. [he first catleg y uccounlmglm 31.1% of the tota] Final] lalg,
wilh Tour e L ; . ‘ e . [P ] d d
ngecondary.” which includes  threC o pth category 18 Undergraduage ithe
N & wiy “he total ; foq v Wh;j
: . ror 1.3% of the total includes one individu gk
idividuals, aecounting for only al, m""<ln§; u

. arertiary,” which T I
[he second category 18 Fertiary 0.4% of the total.

y Occupation

Table 5. Distribution b | Numbcr/Percentage
*M 140(58.8%)

I Student - 4(]"7'%)-

2 Artisan - -

3 Civil Servant s ijg:;:;:; ‘

1 Self-Employed RN ](}).4%),

5 Programmer SN . B2

6 L.ntreprencur ol R __1,(94%),,,

7 Teacher s ﬁ_ﬂ1£0_4(y3)7# s iR

Total il e BRI

table presents the distribution of ~ occupation category. The majority of
tion. The respondents, 58.8%, were students, while
only a small proportion of respondents
identified as artisans, with 1.7%. Civil
servants accounted for 14.3% of respondents,
and self-employed individuals accounted for
23.9%. The remaining categories, including
The table shows the number of respondents programmers, entrepreneurs, and teacher;
and their corresponding percentage for each  each accounted for 0.4% of respondents. ’

This
respondents based on their occupa
table has seven categories of occupations,
including students, artisans, civil servants,
self-employed  individuals, ~programmers,

entreprencurs, and teachers.

Table 6. Distribution by Monthly Income (in naira)

S/N  Item Number/PercentagVer |
I Below N30,000 109(45.8%)
2 N30,000 - N50,000 N ) [ 77624%)
3 N50,000 - N100,000 7 | 2188%)
4 Above N100,000 RSt e
Fotal o 238(100%)

g Wi[h
ning
ning

I'his l(,jahlc presents the distribution of  categories of income ranges, startin
fbbp;:;ll cn}% based on their monthly income those earning below N30,000, thos¢ el
in - Nigeriz aira, I

' Nigerian naira. The table has four  PetWeen N30,000 to N50,000, those ¢af
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petween N50,000 10 N100,000.
above N100,000.

and those
caming
The able shows the number of respondents
4nd their corresponding percentage for each
income range. I'he majority of respondents

¥

45.8%, carned below N30,000 per month,
while 32.4% earned between N30,000 to
N50,000. Only a small proportion of
respondents, 8.8%, earned between N50,000
to N100,000, while 13% earned above
N 100,000,

Table 7. Distribution by States of Residence According to the Six Geo-Political Zones

ﬂ:__—fco-l’olitical Zones States Number/Percentage
| North-Central Abuja 26(10.9%)
Benue 25(10.5%)
Kogi 53(22.3%)
Kwara 10(4.2%)
Nasarawa 3(1.3%)
Niger 19(8%) _
 Platcau 2(0.8%) il
2 North-FEast Bauchi _ 4(71._:7%)
Adamawa -2(0-8%) !
3 North-West Kaduna 49(20-§%_)_ 7 -
Kano 33%)
Katsina s SALEIRY ot ]
4 South-East Abia _ 1(0-4%) Y
Anambra |2(0.8%)
5 South-South Akwa Ibon o 303%)
Cross River - 2(0.8%)
Delta 3(1.3%)
6 South-West Lagos L 208%)
Ondo 13(5.5%)
Osun 1(0.4%)
Oyo 13(5.5%)
21(58.3%) 238(100%)

Total

This table shows the distribution of
individuals based on their states of residence
within the six geo-political zoncs of Nigeria.
The first column lists the serial number of
cach geo-political zone, while the second
column shows the name of each zonc. The

JIRM VOL.. 8, NO. 1, JUNE 2023

third column lists the states within each zone,
and the last column shows the corresponding
number or percentage of respondents in each
state. Respondents were gotten from 21
states out of 36 states in Nigeria which covers
58.3% of states in Nigeria.
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\ 1 15'
entral - zone has the highe
vith 83 individuals
(ollowed DY

1he North (
ber of in\ii\i\lu.lls \

num |
ciding in Kog

postale,
(22 10,) 1¢ 1 sk

- 00y), while
\buja with 20 rcspnn-.imla (109 ol
Platcau stte

respondents W ith just

has the lowest

2 pespondents (0.8%0).

i state with
Ihe North-East sone has Baucht state W

g |
the highest pumber ob 1 -
and Adamawa state with

{ 2 respondents

espondents with ¢

respondents ( 1.7%) :
the lowest number with Jus
(0.8%).

North-West zone has the hig
espondents (20.6%)
hile Katsina state
spondents with

Th hest number
e

of respondents with 49 v
residing in Kaduna state W
has the lowest number of re

just 2 respondents (0.8%).

pumber ol

In the South-Fast zone, Abg, i
(
i 111 _—— h
states have just Tresponden (g 0 N,
' i A g
respondents (O.8) respectively, g

In the South-South zone, D)y, -
R A

lbom  states have the hipheg Ny b
”‘“I

respondents with 3 respondents (1 30, O
1 1 4 WA N
while  Cross River  state hs .') Cael,

O Just

respondents (0.8%).
Finally, the South-West zone hg (),
“1“ ;Hld
4 iy = Numbge, of
respondents - with 13- iresponden (5.5
)
2.5%,

cach, while Lagos and Osun staqeg !
N Nave 9

respondents (0.8%0) and 1 respondeny (0.4
. /")

Oyo stales with the  highest

respeetively.

Table 8. Distribution by Location/Environment

S/N  Item

- Number/Percentage

1 Urban
2 ' Rural

| Total

This table presents the distribution of

respondents based on the
location/environment of their residence. Out
of the total respondents, 85.7% live in urban

areas, while 14.3% live in rural arcas.

| 204(85.7%)

| 238(100%) |

. Research Question Two

What is the level of awareness of public
librarics among the respondents and their
frequency of use?

Table 9. Level of Awareness of any Public Libraries Around the Respondents

S/IN  Item

- Number/Percentage

I Yes
2 No
3 Maybc
Total
This

::f;pc:::ic|1ls based on their Jevel of awareness
rcspom;;,mli)ulgl(;cgu h-hra-ncs. Among  the
o \i)]‘_‘../o |f1dtcaled that they are

public libraries, Oy the other hand,
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table presents IStri
¢ opresents the distribution  of

I; 121(50.8%)

|

197(40.8%)

20(8.4%)

| 238(100%)

dicated that hey

ries. A tota
1sure an

40.8% of the respondents in
are not aware of any public libra

of 8.4% of the respondents Were : { abou!
P « LM "I
responded with "maybe" when askec
their awareness of public |ibrarics.
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pable 10: Distribution by How Often Respondents Visit a Public Library
I Ve Jibrary

g\ ltem

/’l')—!ﬁ_\ Number/Percentage

1 o ’
Weekly 2(0.8%)

2 -
Monthly 3(1.3%)

: i 3(1.3%

4 Qccastonally (1.3%)
o 85(35.7%)

3 Neve

: T tal 145(60.9“”0)

0
. sk, 238(100%)

This table shows the distribution of  monthly. The majority of respondents,
rt‘:‘-PO“d‘j’ms based on how often they visita  representing 35.7%.  visit the library
public library. Out of the total number of  occasionally. On the other hand. a significant
"'Spondm_‘s' only 0.8% visit the library ona  number of respondents. accounting for
gaily basis, while 1.3% visit weekly or  60.9%, never visit the pub'lic library.

ed more than onc)

le“' 11 Pubhc L'bm"_es ReSpondents Visit (some respondents memlon

__S/-'i ltem Number/Percentage

1 Ahmadu Bello University Library 2
‘3_ '\auonal Library of Nigeria, Kaduna State 4 I (e 4o, =T 7
3_ So}gti state library o T AL s | Do U e
-: : _{K(lle State Library Board _ﬁ_Tir FpRaesT et
s 4__ ﬁ/&:’te]la Obasanjo library R n" 7o il
Ei: i__ Kenngtg Dike Library EHEONRELD —————1—— Fad | feei
_'7/’7 7 | Ta" al E 711brar\7/ lafia Nasarna:aﬁs;a;l—_)‘ié—(] TR g PR
8 " bm\ ersny of Jos Library - T e e, g
9 ] FUT ana Library ST § il _7; _ﬁij'l’—i =

0 Kaduna State | Univ ersity lerary ___f_________i:__ A__ hEey e e
11 Bauchi State Libowy A _“_ arspan s
12 Agege Put;lic Library e N B

13 Kwara State Public Library aa s |2

14 Benue State Library et Ll B

IS Niger State Public Library 2

16  National Library Jos L
17 Kaduna Polytechnic Library _ R

4

I8  Kaduna State Public Library
19 Ibom E-Library Uyo
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20 Delta State Library

21 Murtala Muhammed [ibrary

Total

i . &
sents information on th

R P N e S g
This table [ 21 visits 10

1 3 ents’ usu
distribution of respondents’ U

public libraries in Nigera.

The table shows that the library with the
highest number of respondents who u§ually
\i;it is FUT Minna Library, with 7
respondents, while the other libraries halw-e
between 1 to 4 respondents who usually visit
them. Some of the other libraries that have a
relatively high number of respondents who
usually visit them include the National
Library of Nigeria, Kaduna State (4
respondents), Bauchi State Library (4
respondents), and Kaduna State Public
Library (4 respondents).

In terms of the specific libraries that
respondents usually visit, the table shows

1
K
39

(hat respondents visit a variety of i
Ny

. 2 s . } ‘l'.“
including university “bréll’]cs i };llks
; Such |

Ahmadu Bello UI"IIVcrsi[y Lib as
A0rgy

University of Jos Library, and Kadung "
University Library, as well as pubj;, ]ihl; 1;.m¢
such as National Library Jos, A 2ege PrmgS
Library, Kwara State Public [ i,
Benue State Library. The table g
a few e-libraries, such as Ta'al E-library laf.
Nasarawa state and Ibom E'llibrary Uy:
Overall, the table provides insight iy, th:
distribution of respondents’ usual vig "
different public libraries in Nigeria,

ar

50 Inclyge

4. Research Question Three

What are the reasons for visiting public
libraries in Nigeria and the types of resoyrce
and services that users seek?

Table 12. Main Reasons Respondents Visit a Public Libraries

S/N  Item Number/Percentage
I Toborrow books or other materials 118(49.6%)
2 Toread newspapers or magazine 202%)
3 Touse computers or the internet |67282%)
4 Toatend programs or events I 66027 %)
5 To study or do ho S RIETRRe syt ym
N e Jomewik s |, | = 117(49.2%)
6 o meet friends or socialj b paawy -
; — B orsocialize g, 17(7.1%)
To seek information or advice .‘ -
: ) ——— I - 94(39.5%)
_ 1o search for job Opportunities o 19(8°
P - . | Y
9 _ For Project work Tl : 0) i
10 I'have never visited the library 7 - 0')'
T ——— 7 ‘ 19(7.9%)
340
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table shows the main reasong why

The oty L e
sople VISt public libraries. The {able
mdiCﬂlCS that individuals could select more

(han On¢ option. The table has 10 items, angd
cach item represents a reason for visiting (he
jbrary-

The first reason for visiting a public library
was (o borrow books or other materials, and
118 individuals, representing 49.6% of the
otal respondents, selected this option.

The second reason was to read newspapers or
nagazines, and this option was selected by
22 individuals, representing 9.2% of the
respondents.

The third reason was to use computers or the
internet, and 67 individuals, representing
18.2% of the respondents, selected this

option.

The fourth reason was to attend programs or
events, and 66 individuals, representing
27.7% of the respondents, selected this
option.

The fifth reason was to study or do
homework, and 117 individuals, representing
492% of the respondents, selected this
option.

The sixth reason was to meet friends or
socialize, and 17 individuals, representing
7.1% of the respondents, selected this option.

The seventh reason was to seck information
or advice, and 94 individuals, representing
395% of the respondents, selected this
option,

The eighth reason was (o search for job
opportunities, and 19 individuals,
representing 8% of the respondents, selected
this option.

The ninth reason was for project work, and
only one individual, representing 0.4% of the
respondents, selected this option. Finally, 19
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individuals [ .
lividuals, representing  7.9%  of - the
res nts, indi

‘ Pnndmls, indicated that they have never
visited the library.

S. Research Question Four

What strategies could be employed to help
public libraries play a major role in helping
to achieve the United Nations Sustainable
Development Goal on Poverty Eradication in
Nigeria?

There are several strategies that public
libraries can employ to help achieve the
United Nations Sustainable Development
Goal on Poverty Eradication in Nigeria.
These include:

Providing access to information and
resources: Public libraries can provide access
to information and resources that can help
individuals and communities overcome
poverty. This includes access to educational
materials, job search resources, financial

literacy resources, and more.

Partnering with community organizations:
Partnership with community organizations to
provide services and resources that address
poverty. This includes partnering with local
schools to provide homework help and
tutoring, partnering with job training
programs to provide access Lo resources, and
partnering with local government agencies to
provide access to social services.

Engaging with marginalized communities:
Public  libraries can  engage  with
marginalized ~ communities 10 better
understand their needs and provide services
that address poverty. This includes outreach
programs 10 displaced
providing materials in multiple languages,
and providing resources for individuals with
disabilities.

communities,

Leveraging technology: Public libraries can
leverage technology to provide access to
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includes
information and resources. I'his ml B
s 1 BT
providing access o computers and -
) e-books and online

internet,  offering .
ilizi 50C1 >dia 1o
resources, and utilizing social medic

promote library SErvICes.

One example of a country where these
used to address poverty
Ghana. The Ghana
) implemented a

strategies WCIC
through public libraries is
Library Authority (GLA ment
program  called "Community ler?u'y
Services for Poverty Reduction" which
aimed to provide access 10 information and
underserved communities. The
olved partnerships ‘with local
schools, and

resources for
program inv
government agencies,
community organizations to provide services
that addressed poverty. The GLA also
utilized technology to provide access (0
online resources and e-books. As a result, the
program has been successful in improving
literacy rates and reducing poverty in Ghana
(Asamoah-Hassan, 2014).

Another example is in South Africa, where
the Department of Arts and Culture
implemented a  program  called the
"Community Library Conditional Grant"
which provided funding to local libraries to
improve services and resources. The program
focused on providing access to information
and resources for underserved communities,
including those living in poverty. As a result,
the program has been successful in
improving literacy rates and reducing
poverty in South Africa (Department of Arts
and Culture, 2019).

DISCUSSION OF RESULTS

The study showed that majority of the
respondents were male (54.9%) while only a
small proportion preferred not to say their
gender (1.3%). This finding is consistent
with previous studies that have shown a
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gender imbalance in online SUrye
L S,
males tend to participate more thir 5 Whe
“tie
(Buchanan el al., 2019; Salerp,, &

2014).

re
My |Q\
[)("(’f'

Majority of the respondents were i, .\
range of 15-25 years (49.6%), whij. oL age
few individuals are above 55 yeqy ; nly 4
This finding is in line with the Youthf
of the Nigerian population, where oty
of the population is below the a5 01")}2/'.’
(National Bureau of  Statistics, 20!93
Additionally, previous studies haye Sho\\-}'
that younger individuals tend to Paflicjpa[n.
more in online surveys than older individy, e
(Couper et al., 2007; Salerno & Peter, 2014

).8[,/“]-
l.lll‘]eSx

Is

).

Majority of the respondents have tertiary
education (67.2%), while only a fey ha;]
secondary education (13%)
undergraduate  education  (0.4%). Tp;
finding is consistent with the increasing
demand for higher education in Nigeris, a:
more young people seek tertiary education ¢,
increase their employability and carnip,
potential (Owolabi & Oyelola, 2020). The
higher the level of education, the easier he
access to information for better living.

Majority of the respondents were students
(58.8%), while only a small proportion
identified as artisans (1.7%). This finding is
consistent with the high youth population in
Nigeria and the prevalence of unemployment
among Nigerian youths (National Bureau of
Statistics, 2019). Students are also more
likely to participate in online surveys as they
have easy access to the internet and are more
familiar with technology than other
occupation groups (Couper et al., 2007,
Salerno & Peter, 2014).

Majority of the respondents eam belo®
N30,000 per month (45.8%), while only &
few earned above N100,000 (13%)- This
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nding is cu‘nsislcnl with the high poverty
pate 1N Niélc“_n‘ where more than 40% of (he
sopulation lives below the poverty fine
world Bank, 2020). The low income of (he
rc-*l“‘”dc'“" may also explain (he low
qumber of respondents, as people who carn
helow N30,000 monthly may find it hard (o
Plu.chasc gadgets Ih_ut gives them access o
the internet 10 participate in such surveys
(Couper ¢t al., 2007; Salerno & Peter, 2014).

pindings further shows that the highest recast
in Kogi State (22.3%) among the North-
Central zone states, Kaduna State (20.6%)
among the North-West zone states, and Ondo
and Oyo States (5.5%) among the South-
West zone states. This finding reflects the
population distribution across the six geo-
political zones of Nigeria, with the North-
Central and North-West zones having higher
populations than the other zones (National
Bureau of Statistics, 2019).

Majority of respondents (85.7%) lived in
urban areas, while only 14.3% lived in rural
areas. This finding is
previous studies that have reported higher
usage of libraries and information resources
in urban areas compared to rural areas
(Nwachukwu, 2017, Ojiambo & Otike,
2019). The disparity in library usage between
urban and rural areas could be attributed to
several factors, including the availability of
library facilities, access 10 information
technology, and the level of literacy in the
respective regions.

consistent  with

The study indicates that only 5().8% of the
respondents were aware of public libraries.
This finding is consistent with previous
studies that have reported low awarencss of
library services among the general public in
Nigeria (Ezeani & Ugwuanyi, 2017 Olaojo
& Osunrinade, 2019). The low level of
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“‘\\’ill'cnc,‘;s could be attributed to several
lactors, including inadequate publicity and
marketing of library services, inadequate
funding for library programs, and the lack of
government  policies to promote  library
usage,

Majority of respondents (60.9%) never
visited the public library, while only a small
pereentage (0.8%) visit the library ona daily
basis. This finding is consistent with
previous studies that have reported low usage
of library services among the general public
in Nigeria (dkporehwe & Ogbomo, 2017
Osunrinade & Olaojo, 2019). The low usage
of library services could be attributed to
several factors, including inadequate library
facilities, inadequate funding for library
programs, and the lack of government
policies to promote library usage.

The most common reason for visiting public
libraries among respondents was to borrow
books or other materials, followed by
homework, using
internet, attending
programs or events, seeking information or
advice, and reading newspapers oOr
magazines. This finding is consistent with
previous studies that have reported similar
reasons for library usage among different
populations (Onyancha & Ocholla, 2016:
Oyedun, 2018). The finding suggests that
public libraries play a critical role in
providing access to information resources
and supporting educational and personal
development.

studying or doing

computers or the

The study suggested strategies that can be
adopted by public libraries in Nigeria
towards eradicating poverty to include
information and
partnering  with  community
organizations, engaging with marginalized

providing —access  to

resources,
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o Wy
communities, and [everaging [“Il”:l;‘i}:,
. e

[ xamples from Ghana and South |
i esslully

(rategies were succ

\|||!\\ h{l\\ ”H SUC N i
and reduce

used 1o improve literacy rates
ferserved commt
Authority implvmcnlcd
nCommunity  Library
"y Reduction,” while the
nted the

mities, The
poverty In e :
Ghana  Labrary

Program called
Services for Jlove
South African government impleme

1ot N7 "
“Community  Library Conditional  Grant

progr am.

SUMMARY OF FINDINGS

From the data gotten from this study, we can
make the following summarics based on the

research questions stated carlier;

What are demographic characteristics of
public library users in Nigeria, including
age, cducational Jevel,
state  of

their  gender,
occupation, monthly
residence, and Jocation/environment?

income,

The majority of public library users in
Nigeria are young male adults, with tertiary
education and are low-income earners. They
are predominantly students residing in urban

arcas.

What is the level of awarencss of public
librarics among the respondents and their
frequency of use?

About half of respondents are aware of
public librarics, but majority of respondents
never visit the public library, while only a
small percentage visit the library on a daily
basis,

What arc the reasons for visiting public

libraries in Nigeria and the types of resources
and services that users seck?

KM VOL.. %, NO, L JUNE 2023

The most common reason for visi“”g
Public
I’)(mkS 5

doing homework, using computer
7 O the
>

internet, attending  programs o o

secking information or advice, ang rc;:;m“
newspapers or magazines. Users seck accz}g
(o information resources and SUpport $5
educational and personal developmen

libraries 1n Nigeria is 10 borrqy
other materials, followed by sty

for

What strategies could be employed ¢ hel
public librarics play a major role in hClpinE
(o achieve the United Nations Suslainablz
Development Goal on Poverty Eradicatio, .
Nigeria?

access 1o information 4
partnering  with

Providing
resources, communiy
organizations, engaging with marginalizeg
communities, leveraging technology are scep,
as some of the major strategies that can he
employed to help libraries play better role iy
poverty eradication in Nigeria as it worked
Ghana and South Africa.

CONCLUSION

This study concludes that public libraries
have a vital role to play in achieving the
Sustainable Development Goal of poverty
eradication as set by the United Nations. The
survey revealed that although a majority of
the respondents were aware of the presence
of public libraries, a significant proportion
reported never visiting one. This presents
significant opportunity for libraries 10
increase their outreach and attract more
visitors, especially those from lower-income
groups.

The main reasons for visiting public libraries,
such as borrowing books and other materials,
studying or doing homework, and secking
information or advice, are closely linked t©
poverty eradication. Access 10 educationd
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resources and information i critical |
preaking the cycle of poverty, ang Puhli‘T
fibraries provide a valuable resouree in lhi“
rcg'ﬂ"d' This finding is consistent with lh.\-
jiterature on the role of public libraries i;
prm“”‘i”g education and literacy, which has
heen extensively documented (Bertot et al-
2016: Jacger ¢l al., 2018). !
in addition, public libraries can help bridge
the digital divide by providing access to
computers and the internet, which can be
crucial for job searching and other online
activities. This is supported by previous
rescarch that has highlighted the role of
public libraries in providing access to digital
resources and training, particularly for
underserved communities (Liu et al., 2017;
Bertot et al., 2018).

However, to fully realize the potential of
public libraries in achieving the goal of
poverty eradication, it is essential to address
the challenges facing libraries in Nigeria,
such as inadequate funding, lack of trained
staff, and inadequate infrastructure. Previous
research has also identified these challenges
as major barriers to the effective functioning
of public libraries in Nigeria (Oyewusi &
Ogundeji, 2020, Adegbilero-Iwari &
Olorunsaye, 2019). Governments and other
stakeholders ~ should  prioritize the
development of public libraries to ensure that
they can effectively contribute 1o poverty

eradication efforts.

Overall, the data highlights the importance ol
public libraries in promoting cducatifm,
information access, and poverty eradication
in Nigeria. Further research can explore the
impact of public libraries on p()VC.rly
reduction and the mechanisms through which
libraries can be made more accessible and
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nclusive the  most  vulnerable
communitjes,
RECOMMENDATIONS

he study recommends the following:

I Increase awareness of public libraries:
The study showed that only 50.8% of
respondents public
librarics. To increase awareness, there
should be more publicity and marketing
of library services through various media
platforms, such as social media, radio,

were aware  of

and television.

2. Increase  funding  for  library
programmes: The low usage of library
services could also be attributed to
inadequate funding for library programs.
There should be an increase in funding
for library programs, including the
purchase of books and other materials,
training  of  library  staff, and
implementation of innovative library
programs.

3. Target younger age groups: The study
showed that younger individuals are
more likely to visit public libraries for
studying and doing homework. To
increase library usage, public libraries
should focus on targeting younger age
groups through targeted marketing
campaigns and the implementation of
programs that appeal to them and their
standard of living.

4. Address the urban-rural divide: The
study showed that there is a disparity in
library usage between urban and rural
areas. To address this, there should be a
focus on providing adequate library
facilitics and access to information
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arcas, and

: rural '
i  tailored

technology i
{ing programs that .
‘ ommunities.

at
implemen
to the needs of rural €

r orgnnisminns:

he .
aborate with

5. Collaborate with of !
a . : - \‘
Public libraries should ¢c i
organizations such as SC€ ?
‘ non-proft
arenecss of

other
community ~ centers. and

ations, to increasc aw i
library services and promote hb'ld'r)i
usaac'. This can be done through Jqln
pro:m'ams and events, and by Ieveragmg.
the resources and expertise of partnet

organiz

organizations.

6. Partnership with  other public

libraries: countries like Ghana and
South Africa adopt and implement some
effective strategies in their public
libraries that has aided in reducing
poverty in the country. Public libraries in
Nigeria can partner with such countries to
achieve similar goals in the country.
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